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Background

The Workforce Investment Act (WIA) envisions major changes in
how workforce development services are provided and how work-
force development and economic development are connected. For
this to happen, Workforce Investment Boards (WIBs), One Stops, and
labor leaders need to do more than simply bring a set of programs
under one roof. They need to develop service delivery strategies that
are based on the needs of workers and employers in their local area.
The workforce development programs of the WIA partners can then
be seen as tools in the WIB’s toolkit for solving labor market prob-
lems.

In order to develop service delivery strategies, WIBs need to know
something about both sides of their labor market: the “supply side”
(the workers) and the “demand side” (the employers). This Action
Brief describes how labor leaders and WIBs can conduct a basic eco-
nomic “audit” of its area using available labor market information
(and relying on available labor market intermediaries). Step two of
this Brief then looks at how these data can be used to devise service
delivery strategies, economic development strategies, and labor mar-
ket information “products” that job seekers and employers can use.
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What can the WIB and Labor Representatives 
do to Address this Issue?

A. Step One: Getting a Basic Lay of the Land
Before a local WIB can begin to shape service delivery strategies, it
needs to have a fairly sophisticated picture of its own economic geog-
raphy, looking at both the demand and the supply sides of the labor
market. 

1. What are the questions?

On the supply side, a WIB would want to know answers to the fol-
lowing kinds of questions:

Supply Side Questions

• What are the current and projected demographic characteristics of the
workforce? Is the workforce becoming older or younger? What are
the educational levels of the workforce? Are educational levels
growing or declining (or both simultaneously)? What is the tradi-
tional skill base of the workforce and how is this changing? What is
the racial mix? Has it changed over time? Have there been new
waves of immigrant populations? Is greater immigration projected?
Is the labor market participation rate of different segments of the
population changing (for example, are more women working?
fewer men?)

• Which populations are having trouble finding or keeping jobs that pay
family-sustaining wages? Are there many such groups in the local
area? Do they have shared characteristics or very different kinds of
characteristics (as for example, new immigrants and older white
collar workers)? Is the at-risk population a minority or majority of
the area’s citizens?

• Given the local cost-of-living, what wage levels are required to sustain a
family? Does this vary by kind and size of family?

• How are workers geographically distributed across the region? Are
there pockets of at-risk populations and other pockets of high skill
populations? Are some labor market problems concentrated and
others dispersed? Is there a mis-match between where the jobs are
and where the workers are? Do some workers have serious trans-
portation problems?

On the demand side of the labor market, WIBs would have a similar
set of questions they would want answers to such as:

Demand Side Questions

• What are the major industries in the area (emerging, growing, stable, and
declining)? Are they service or manufacturing? Are there connec-
tions among them (i.e. are there industry “clusters”)? What is the
relative balance between growth and decline? 

A Very Useful
Resource
The data section of this Action
Brief was largely drawn from an
excellent guidebook, Socioeco-
nomic Data for Understanding
Your Regional Economy: A User’s
Guide, developed by Joseph Cor-
tright and Andrew Reamer under
a contract with the Economic
Development Administration,
U.S. Department of Commerce.

There is an accompanying
web site that links many, many
data sources. It can be reached
at: www.econdata.net.
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• Who are the major firms? Are they large or small? Is ownership local
or are they “branch” locations of national or multi-national firms?
Do they have a historic commitment to the area? Are they active in
the area’s civic life (including participation on the WIB)?

• What are the current and projected labor needs of those firms? Is labor
demand growing or declining (and in each case, why)? What does
the occupational structure of each industry look like? What kinds
of skill needs does it have (and how many workers in each skill
level)? Is this structure changing (because of new forms of work
organization or new technologies)? 

• What are the labor market problems of those firms? Are there specific
skills shortages? Are some firms having real problems with
turnover? 

• What are their hiring standards and what hiring mechanisms do they
tend to use? Do firms hire by word of mouth (referrals from their
own workers especially)? Do they have particular screening proto-
cols? Do they require a specific credential or level of education?

• What does the wage structure of each firm/industry look like? Are
there lots of decently paid jobs or only a few? 

• Which firms/industries have internal career paths? Does the industry
have natural career ladders that workers can ascend through on-
the-job experience? Alternatively, do workers have to leave the
industry if they want to get ahead? Do they have to return to
school?

• Are there regular labor “flows” from some firms/industries to other
firms/industries? Do some firms or industries serve as informal
training grounds for others?

• What are the labor practices of these firms/industries? Do firms pro-
vide full-time work? Benefits? Do they give workers some control
over their work and voice in the firm? Do they observe health and
safety practices? Do they provide workers adequate warning prior
to layoffs?

• Which industries/firms are unionized? And what are the relationships
between the firm/industry and its union(s)? Are there union-initi-
ated workforce development programs within the firm/industry? 

• If the local area is having trouble attracting industry, is the reason
because of perceived problems with the labor force? If so, what are
those perceived problems? 

2. How would labor leaders or a WIB get this basic lay of the land?

How would a WIB begin to sketch out this basic economic geography?
There are numbers of sources—both public and private of labor mar-
ket information. However, before embarking on a local labor market
audit it is important to know that many of the available data sets have
serious flaws. 

Principal Data
Sources
• Census Bureau for data on

population and business 
activity.

• Bureau of Labor Statistics
for information on the labor
force, jobs, and wages.

• Bureau of Economic Analy-
sis for information on national
income, gross domestic prod-
uct and industry wealth data.

• America’s Labor Market
Information System for labor
market and occupational
information.

• State and Local Government
Agencies which use these
federal data to produce cus-
tom reports and often conduct
their own LMI surveys.

• Private Data Sources, partic-
ularly for information on spe-
cific firms.

Principal Labor 
Market Information
“Intermediaries”
• State Data Center
• State Labor Market 

Information Agency
• Federal Depository Libraries
• College and University 

Business and Economic
Research Centers

• Chambers of Commerce
• Industry and Joint Labor-

Management Associations
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First and foremost, it is very hard to get information on small areas.
Also, some of the most important data sources are no longer a very
accurate reflection of our economy. The Standard Industrial Classifi-
cation (SIC) system is a good example. It classifies occupations by
industry but it was developed when most Americans worked in man-
ufacturing. As such, it does not provide an adequate understanding of
what is now a largely service-based economy. Also, some of the best
data (such as that from the Census) is not collected often enough.
Finally, our data collection system is decentralized and therefore
somewhat chaotic. Each agency has set its system up for a different
purpose and, as a result, the different agencies often measure the
same variable slightly differently and therefore come up with differ-
ent results, which can be very confusing to those of us who are not
economists.

a. What are the principal data sources? Much of the public data used to
analyze regional labor markets is actually produced at the federal
level. The three major federal data sources are: the Census Bureau,
the Bureau of Labor Statistics (BLS), and the Bureau of Economic
Analysis (BEA).
> Census Bureau. The Census Bureau produces data series on:

• Population: including population size, personal characteristics
(e.g., race, sex, age, educational attainment, occupation), and
household characteristics (e.g., composition, income). Popu-
lation data series include: Decennial Census of Population

and Housing, Population Estimates Program; Small Area

Income and Poverty Estimates Program, Annual Demo-

graphic Survey of the Current Population Survey, Amer-

ican Community Survey.

• Business Activity: including the total size of each industry, the
number of companies and establishments, measures of vari-
ous aspects of business operation. Key business activity data
series include: Economic Census, County Business Pat-

terns, Annual Survey of Manufacturers, Export Statistics.

> Bureau of Labor Statistics. The BLS produces data series on:
• Labor Force: including employment, unemployment, unem-

ployment rate, labor force participation.
• Jobs and Wages: including the following data series: Covered

Employment and Wages (ES-202) which is a quarterly col-
lection of jobs and wage data from all employers participating
in the state unemployment insurance program; Current

Employment Statistics which estimates job levels and hourly
wages by industry; Occupational Employment Statistics

which estimates the number of positions and average hourly
wage by occupation by industry; National Compensation

Wage Survey which presents wages and benefit data by
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occupation; and Mass Layoff Statistics which reports on
mass layoff events, dislocated workers, and persons filing for
UI claims.

> Bureau of Economic Analysis: Much of the BEA data are too
sophisticated for use by most WIBs. But WIBs may want to look
at the Regional Economic Information System (REIS) which is
the most comprehensive of the federal income and employment
data series. REIS provides income data broken out by sources
other than jobs earnings (including investment income and
transfer payments). 

In addition to these major federal sources of data, there are state and
local public agencies that produce LMI data as well as private
sources. Some of these include:
> State and Local Government Agencies. Many states and local areas

undertake surveys of their own. To learn what is available for your
state and region, a good place to start is your lead State Data Cen-
ter or LMI agency (listed in Appendices A and B). In addition to
formal LMI surveys of one kind or another, state agencies can pro-
vide another important kind of data as well: these are the outcome
data on employment and training programs. As Action Brief: Set-

ting Priorities for Service suggests, some of the questions WIBs
want to answer are not addressed adequately by any of the data
sources just named. The best source of information on what kinds
of workers are having trouble finding and keeping good jobs, for
example, is probably from the data of employment and training
agencies. As the oversight boards for these programs, WIBs should
be able to request and receive this information from the various
state agencies.

> Private Data Sources. Public data sources do not provide informa-
tion on specific businesses in a local area. To get this firm data,

Mapping the Supply
Side of the Labor
Market
• Population size, change, and

characteristics
• Employment and unemploy-

ment
• Income and earnings
• At-risk populations

Mapping the
Demand Side of the
Labor Market
• Industrial structure of the

region
• Employment by industry
• Occupational structure of the

region and by industry
• Earnings by industry and

occupation

America’s Labor Market Information System (ALMIS) is
both a source of data and a labor market information
intermediary. ALMIS is a joint venture of the U.S.
Department of Labor’s Employment and Training Admin-
istration and the fifty states. Its mission is to support
the emerging One Stop Career Center system with use-
ful labor market and occupational information. But it is
intended to be more than an analytic tool. It also will
provide information directly to workers and employers,
facilitating their access to jobs, labor, training, and
career services information.

Currently ALMIS includes information on the follow-
ing: projected employment, wage information, training
information, employer information, population and
demographic data, economic data, and area cost of liv-
ing profiles. Unlike other public LMI sources, ALMIS
provides some firm-level information on over ten million
employers.

ALMIS is still very much in the development stage
and will develop more sophisticated capabilities in the
next few years.

America’s Labor Market Information System: A Different Kind of LMI Resource
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it is necessary to turn to private data sources. There are some
relatively inexpensive commercial business directories available
on CD. These include: Listings Deluxe by ProCD
(www.procd.com); Phone Disc Business Pro by Digital Direc-
tory Assistance (www.phonedisc.com); and Phone Search USA

4.0 by DeLorme (www.delorme.com). 

b. Where would the WIB go to get labor market information? Most WIBs
are not large enough to employ economists or other data analysts.
Therefore it makes sense for WIBs to take advantage of the various
labor market information intermediaries in their state. 

There are three major depositories of public labor market infor-
mation: the state labor market information (LMI) agency; the State
Data Center; and the Federal Depository reference library. These
three sources in combination will have the publicly available data
that are most commonly used to analyze labor markets. 
> State Data Center. The SDCs are sponsored by the Census Bureau,

and so they make Census data and related services available to
users. Each state has a SDC program, with a lead agency and
several coordinating agencies. The staff at the SDCs are knowl-
edgeable in the use of the data and can often refer you to other
resources throughout the state. To find the closest SDC call the
lead SDC listed in Appendix A or visit this Web site:
http://www.census.gov/sdc/www/sdctxt.html.

> State Labor Market Information Agency. Every state also has a labor
market information (LMI) agency that is linked to the Bureau of
Labor Statistics and produces a wide range of LMI products.
Many also employ economists knowledgeable about particular
industries and regions in its state. LMI agency contacts are listed
in Appendix B (which is also available at http://www.bls.
gov/ofolist.htm).

> Federal Depository Libraries. These libraries receive data from
multiple federal agencies and many have special librarians famil-
iar with using statistical data sources. Not all libraries receive all
data, so you should call ahead. The nearest Federal Depository
library can be found by calling a local reference librarian or
checking: http://www.access. gpo.gov/su_docs/libpro.html. 

States and local areas usually have lots of other data intermediaries
including:
> College and University Business and Economic Research Centers.

Usually at least one college or university in a state will perform
this function. Many are members of the Association for Univer-
sity Business and Economic Research (AUBER) which can be
reached at: http://www.auber.org/docs/mail1.htm. 
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> Chambers of Commerce. Some chambers of commerce have a
research arm. These researches are members of the American
Chamber of Commerce Researchers Association which can be
reached at: http://www.accra.org/networking_comm/Search_
criteria.cfm.

> Industry Associations. For the analysis of particular industries,
specific industry associations can often provide a wealth of
information. 

c. Using these resources, how does the WIB begin to describe its local
economy? First, it is worth suggesting that the WIB think region-
ally, rather than locally, when it begins its labor market audit. Most
actual labor markets cut across WIB areas (and sometimes across
states). In addition, the WIB needs to break its search down into
categories. Some of the principal ones a WIB would care about are
the following:

1. Supply Side of the Labor Market

> Population size, change, and characteristics. WIBs need to know
the basic demographics of the population in its region. Good
sources for getting this data are:
• Population Estimates Program, Bureau of the Census, which mea-

sures population and components of change including births,
deaths and migration in and out. This program also provides
annual population estimates by age, sex, race and Hispanic
origin for all states and counties. It is easily accessible via the
Web.

• Current Population Reports, Bureau of the Census (report series
P20) provides data on educational attainment for states and
larger metro areas. 

• Decennial Census, Bureau of the Census that measures popula-
tion by age, sex, ethnicity, race, marital and family status, vet-
erans status, years of school completed, geographic mobility,
journey to work, and other variables. The data are broken
down into geographic areas as small as census tracts and zip
codes. 

• State Governments: Also many state governments conduct or
contract for their own population surveys. Again, check with
your State Data Center.

> Employment and Unemployment: WIBs also want to know the gen-
eral level of employment and unemployment in their region.
The most important source of this information is the Local Area

Unemployment Statistics (LAUS) Program, run by the states’
labor market information agencies using BLS guidelines. 
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> Income and Earnings: WIBs principal concern is the economic
health and welfare its region. Thus it is critical to know about the
incomes of residents, and especially how many are living in
poverty. Only two data sources provide information on income at
the local level, the Small Area Income and Poverty Estimates

Program of the BLS and the Decennial Census. Neither survey
is conducted frequently enough although the former is done
every few years. Data from the Small Area Income and Poverty
Estimates Program can be obtained on-line at the following:
http://www.census.gov/hhes/www/saipe.html.

> At Risk Populations. As discussed in Action Brief, Setting Prior-

ities for Service, WIBs need to know which populations in their
area are at-risk of being unable to find or keep good jobs. This is
not a question traditional data sources are designed to answer.
Although some of the data just discussed can provide important
clues to this question (and the Census data is particularly help-
ful when it is fairly current), perhaps the best information for
this purpose are the outcome reports from employment and
training programs.

2. Demand Side of the Labor Market

> Industrial Structure of the Region. The other side of the labor mar-
ket is also critical. To start, WIBs need a basic understanding of
the industrial structure of their region. There are several data
sources that can help give a picture: 
• Economic Census, Bureau of the Census which measures num-

ber of establishments (or companies), number of employees,
payroll, measure of out put (sales, etc.), and other data. It is
conduced every five years and is broken down into areas as
small as counties, cities, and zip codes. Detailed data can be
obtained on CD-ROM or in print. 

• Annual Survey of Manufacturers, Bureau of the Census which is
less useful because it is conducted only at the state level and
only for manufacturing establishments. 

> Employment by Industry. Clearly one of the key questions about
local industry is how many and what kind of jobs does each offer.
Here there are four major data sources:
• Covered Employment and Wages (ES-202), BLS and state LMI agen-

cies: This data source provides the highest level of industry
and geographic detail but is sometimes very hard to access.
Available from each state’s LMI agency. Depending on state,
detailed data also available on CB-ROM from BLS at (312)
353-1880. BLS will also do customized data runs at (202) 606-
6567.
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• County Business Patterns, Bureau of the Census: This data also
provides a great deal of industry and geographic detail (down
to the zip code level). Available on CD-ROM by calling (301)
457-4100. 

• Current Employment Statistics (BLS-790), BLS and State LMI agen-
cies, and Regional Economic Information System (REIS) employ-
ment data, Bureau of Economic Analysis: Neither of these data
sources provides the same level of industry detail and the
CES is broken down only by state and metropolitan area.

> Occupational Structure of the Region and by Industry: Since WIBs
are in the business of matching people and jobs—and of prepar-
ing people for jobs—they want to know more than which indus-
tries are hiring and which are not. WIBs also want to know in
detail what kinds of jobs each industry offers. The best data
sources to obtain this information are:
• Occupational Employment Statistics, BLS provides a full picture

of the occupational structure of each industry by state and
metro area. OES is available from each state’s LMI agency or
on-line at: http://www.bls.gov/oes/oes_data.htm.

> Earnings by Industry and Occupation: All industries and all occupa-
tions are not the same in terms of the contribution they make to
the welfare of a region. In general, WIBs want to target industries
that pay decent wages. How do you know what each industry
pays? The best data source for this information is again the Occu-

pational Employment Statistics series from the BLS. If you want
an overview look of average weekly pay by industry the ES-202

data discussed earlier can provide this information.

d. Who should develop this economic map for the WIB? Around the
country there are a few WIBs that are big enough and have suf-
ficient resources to do this kind of economic mapping them-
selves. NOVA PIC in California’s Santa Clara County has done
some amazingly sophisticated economic analysis of its region.
But most WIBs are simply too small to mount such an effort.
WIB staff can tackle some pieces of the overall project, but for
much of it, they would do better to hire expert help, either on
their own for a relatively modest project or by joining together
with other WIBs and/or with the state.

B. Step Two: Using the Data to Develop Strategies and 
Products
Once the WIB has sketched a basic economic map of its region, it is
ready to go to the next step using what it has learned to develop ser-
vice delivery strategies, economic development strategies, and infor-
mational products tailored to the needs of its residents and busi-



Mapping a Career
Path: An Example
The NOVA Private Industry Coun-
cil in California’s Santa Clara
County puts out numbers of
booklets describing industries
and the jobs within them. One is
on the hospitality industry. It out-
lines numbers of career paths
within the various segments of
the industry including one in the
Food and Beverage segment.
▲ Director of Food and 

Beverage
▲ Catering Manager (larger

property)
▲ Banquet Manager
▲ Banquet Captain
▲ Banquet Wait Staff
▲ Food Server

The guide also suggests alterna-
tive career ladders in other
industries, such as food service
management companies and
education.
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nesses.  As it develops these strategies and products, the WIB will
find that it needs additional kinds of labor market information.

1. Developing Service Delivery Strategies.

Service delivery strategies should vary as much as regions do. That is to
say, services should be designed to address local needs. If the primary
labor market problem in a region is severe skills shortages—that is there
is a lot of demand for skilled workers but not enough workers with the
right skills—it calls for a very different strategy than if the problem is too
few employers and jobs. Historically, most WIBs’ greatest weakness in
designing service delivery strategies has been a failure to understand
the demand (or employers’) side of the equation. This is true in the case
of even relatively simple strategies, such as targeting “high road”
employers for placements and services.

Let us take an example to illustrate how WIBs might approach the
problem of designing a service delivery strategy using economic data.

Example: Designing a strategy to help TANF recipients succeed in your
local labor market. In this example, the labor market issue to be
addressed is on the supply side. There are welfare recipients—
women with little labor market experience and serious barriers to
employment—who need to find jobs and learn how to achieve self-
sufficiency. The recognition of this issue probably may not have
emerged from a labor market audit. It is the result of a major pub-
lic policy of which the WIB would have been aware. However, a
very similar kind of problem could have emerged from an economic
audit. For example, the WIB could have identified a particular com-
munity or set of communities in which there are lots of low skilled,
low-income residents who are out of work. 

Given this information, what does a WIB need to know to develop a
strategy for employing TANF recipients? First, it needs to know a lot
about the demographics of the particular group of welfare mothers.
Where do they live? What is their educational level? How much labor
market experience do they have? What other kinds of barriers to
employment do they have? This information is best gotten from the
TANF agency itself.

Then the WIB needs to know which industries and individual firms
are likely to hire workers with these particular characteristics. Most
likely this would mean that the WIB would want to target industries
that have relatively large numbers of entry-level jobs, particularly
those with family-sustaining wages and career paths. How would it
know which industries these are? For starters, the WIB should refer
back to the part of the audit that described the occupational struc-
ture of industries. The WIB would also want to look for entry level
jobs that pay decent wages. These data could also have been obtained
from its economic audit. 



How Does an 
Industry Actually
Recruit Labor?
The same guide on the hospital-
ity industry from NOVA PIC
described on the last page, pro-
vides an analysis of how that
industry actually recruits labor in
Santa Clara County. This is not
the kind of information you
would get from traditional data
sources; you have to interview
the employers themselves.

Primary Recruiting
Sources
(for the hospitality industry in
Santa Clara County, California)
• Schools that offer hospitality

and food service degrees and
certificates.

• Referrals from staff.
• Hotel Employee and Restau-

rant Employee International
Union 

• Jobs Corps
• CallJobs  (the California

employment service hot line)
• Newspaper advertising (which

isn’t very effective, but still
used)
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Once it identified likely industries, the WIB would then need to
find the actual firms within its region. This could be done informally
(using a phone book, for example, or by drawing on the expertise of
job developers) or if the WIB wanted more detailed information on
the firms, it could utilize one of the private data sources described in
the previous section. Ask local unions too? Where are the good jobs?
Who are unionized employers hiring? Who might they be willing to
hire? 

There are other things a WIB would want to know that it is not so
easy to get from the kind of data described earlier. These include the
following:

• Which firms have job openings?
• Which firms would be willing to hire former TANF recipients?
• What are the labor practices of these firms?
• Which firms are unionized?
• Which industries offer career paths, where the entry level job is

the first rung on a career ladder that could lead to self-suffi-
ciency?

• Which entry-level jobs actually provide workers with training
that can help them get another better job?

• How do employers in the industry hire?

Also, the volatility of current labor markets means that traditional data
sources—and even local surveys—can become dated extremely fast.
Therefore WIBs need to rely on close relationships with employers to
understand the ways in which the demand for labor and for particular
skills are changing.

Insights into the answers to these questions can be gotten from
the public data sources. For example, the OES provides some infor-
mation on career paths and BLS publishes numbers of special bul-
letins that provide relatively detailed discussions about occupations
and career ladders. Also the WIB can find materials that its state or
other states have developed; chambers of commerce; other industry
associations; or other WIBs. For specific industries, industry associa-
tions can be extremely rich sources of information. 

But really useful answers to these questions in many cases also
require unions as well as the WIB (or its contractor) to do some sur-
vey work or more intensive engagement of employers, such as focus
groups.  In some cases, a simple survey of targeted employers can be
the first step (for example, to determine who has job openings and
would be willing to hire TANF recipients). In other cases, it may be
necessary to interview HR professionals to understand how career
patterns work (or don’t work) within and industry and which jobs
provide real training. 

So, as this example illustrates, the more complex the service



delivery strategy, the more a WIB needs to know about both its cus-
tomer groups: job seekers and employers. This information usually
has to be current and local.

2. Developing Economic Development Strategies.
Strictly speaking, WIBs are not in the business of developing eco-
nomic development strategies; their mission is workforce develop-
ment. But, increasingly, that mission and the mission of economic
development are colliding, as the nature of the labor force becomes
more and more central to the economic fate of a region. Therefore,
it is likely that WIBs will find themselves working with economic
development agencies at the state and local level on broad regional
strategies.

The “lay of the land” economic audit WIB’s conduct should, in
fact, begin to uncover some key economic development issues. For
example, it could point to the fact that the traditional economic
base of the region is declining and the emerging industries are hav-
ing trouble finding suitable labor because of a skill mis-match. It
could indicate that whole sectors of the population are being left
behind because they don’t have the skills needed by the regional
economy. And so on. 

The approach WIBs could take to developing strategies for
addressing these problems is very similar to the one just described
for developing strategies to serve TANF recipients. And again,
some of the data they need could have been put together when
they did their basic economic audit. But special research, including
firm surveys and interviews, would also be necessary.

3. Creating Labor Market Information Products.
Finally, one of the responsibilities of the WIB is to provide its job-
seeker and employer customers with as much information as pos-
sible about the local labor market. One way to do this is through
the development of specific labor market information products—
e.g. brochures, databases, presentations—that address a variety of
questions and problems. Examples include: useful reports describ-
ing key industries and the kind of job opportunities they offer; on-
line versions of the same thing; industry briefings for job seekers,
that include background information on an industry and presenta-
tions by managers and workers; focused reports on specific prob-
lems (such as poverty or welfare reform); evaluations of the over-
all economic health of the region (from the perspective of both
employers and job seekers). Again, some WIBs will only have the
resources to produce such products in very limited form and will
have to look to the state or to the private sector to do anything
more sophisticated. But all WIBs will want to begin to use labor
market information to help their customers meet their labor mar-
ket goals.

12



13

Alabama
Center for Business and Economic

Research
University of Alabama
149 Bidgood Hall/Colonial Drive
Tuscaloosa, AL  35487-0221
*Annette Watters
(205) 348-6191
Fax: (205) 348-2951
awatters@.cba.ua.edu

Alabama Public Library Service
6030 Monticello Drive
Montgomery, AL  36130
Vince Thacker
(334) 213-3900 
Fax: (334) 213-3960
vthacker@apls.state.al.us

Office of Water Resources
AL Dept of Econ & Community Affairs
PO Box 5690
Montgomery, AL 36103-5690
(334) 242-5493
(334) 242-0776
Parker Collins
parkerc@adeca.state.al.us

Alaska
Census & Geographic Information 

Network
Research & Analysis
Alaska Department of Labor
P.O. Box 25504
Juneau, AK  99802-5504
*Kathryn Lizik
(907) 465-2437
Fax: (907) 465-4506
Fax: (907) 465-2101
kathryn_lizik@labor.state.ak.us

Alaska Dept. Of Community &
Economic Development

Division of Municipal Assistance
550 W 7th Street, Suite 1790
Anchorage, AK 99501-3510
Laura Walters
(907) 269-4521
Fax: (907) 269-4539

Alaska State Library
Government Publicatiions/Technical Services
PO Box 110571
Juneau, AK 99811-0571
Daniel Cornwall
(907)465-2927
Fax: (907)465-2665

University of Alaska-Anchorage
Institute of Social & Economic Research
3211 Providence Drive
Anchorage, AK 99508
Virgene Hanna
(907) 786-7706
Fax: (907) 786-7739

American Samoa
Department of Commerce
Statisics Division
Pago Pago, AS 96799
Vaitoelav Filiga
(684)633-5155
Fax:(684)633-4195
vfiliga@samotelco.com

Virginia Sale
gsale92@hotmail.com

Arizona (BIDC)
Arizona Department of Economic Security
DES 045Z
First Floor, Northeast Wing
1789 West Jefferson St.
Phoenix, AZ  85007
*+Betty Jeffries
(602) 542-5984
Fax: (602) 542-7425
popstats@de.state.az.us

Center for Business Research
College of Business Administration
Arizona State University
P.O. Box 87401
Tempe, AZ  85287-4011
Tom Rex
(480) 965-3961
Fax: (480) 965-5458
tom.rex@asu.edu

College of Business Administration
Northern Arizona University
Box 15066
Flagstaff, AZ  86011
Dr. Jerry N. Conover
(520) 523-7313
Fax: (520) 523-7331
jerry.conover@nau.edu

Economic & Business Research 
Program
EllerCollege of Business & Public 
Administration
McClelland Hall 204
PO Box 210108
The University of Arizona
Tucson, AZ 85721-0108
Pia Montoya
(520) 621-2155
Fax: (520) 621-2150
ebrlib@bpa.arizona.edu

Research Library
Department of Library,
Archives, and Public Records
1700 West Washington, 3rd Floor
Phoenix, AZ  85007
Carol Downey
(602) 542-3701
Fax: (602) 542-4400
cadowne@dlapr.lib.az.us

Arkansas
State Data Center
University of Arkansas-Little Rock
2801 South University
Little Rock, AR  72204
*Sarah Breshears
(501) 569-8530
Phyllis Smith
Fax: (501) 569-8538
sgbreshears@ualr.edu
pnsmith@ualr.edu

Arkansas Employment Security 
Division
Research and Analysis Section
P.O. Box 2981
Little Rock, AR  72203
Herman Sanders
(501) 682-3159
Fax: (501) 682-3186
herman_sanders@yahoo.com

Arkansas State Library
1 Capitol Mall
Little Rock, AR  72201
Mary Honeycutt-Leckie
(501) 682-2864
Fax: (501) 682-1529
mleckie@asl.lib.ar.us
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Agricultural & Resources Economics
C-307 Clark Building
Colorado State University
Fort Collins, CO  80523
Elizabeth Garner
(970) 491-5706
Fax: (970) 491-2067
egarner@agsci.colostate.edu

Business Research Division
Graduate School of Business Administration
University of Colorado-Boulder
Boulder, CO  80309
(303) 492-8227
Fax: (303) 492-3620

Documents Department
The Libraries
Colorado State University
Fort Collins, CO  80523
Suzanne Taylor
(303) 491-1880
staylor@manta.colostate.edu

Connecticut 
Office of Policy and Management 
450 Capitol Avenue—MS#52ASP
Hartford, CT 06106-1308
*Bill Kraynak
(860) 418-6230
Fax: (860) 418-6495
william.kraynak@po.state.ct.us

Connecticut State Library
Government Documents
231 Capitol Avenue
Hartford, CT  06106
Albert Palko
(860) 757-6570
Fax: (860) 757-6569
apalko@cslib.org

Delaware (BIDC)
Delaware Economic Development Office
99 Kings Highway
P.O. Box 1401
Dover, DE  19901
*+O’Shell Howell
(302) 739-4271
Fax: (302) 739-2027
oshowell@state.de.us

College of Urban Affairs and 
Public Policy

University of Delaware
Graham Hall, Room 286
Academy Street
Newark, DE  19716
Ed Ratledge
(302) 831-8406 
ratledge@udel.edu

District of Columbia 
Data Services Division
Mayor’s Office of Planning
801 N. Capitol Street NE, Ste. 500
Washington, DC 20002
*Herb Bixhorn
(202) 442-7603
Fax: (202) 442-7637
hbixhorn@dcgov.com

Metropolitan Washington Council of
Governments

777 North Capitol St. NE, Suite 300
Washington, DC 20002
(202)962-3200

Florida (BIDC)
Labor Market Statistics
Florida Agency for Workforce Innovation
Hartman Building, Suite 200
2012 Capital Circle, South East
Tallahassee, FL  32399-2151
*+Pam Schenker
(850) 488-1048
Fax: (850) 921-0776
pamela_schenker@awi.state.fl.us

Center for the Study of Population
Institute for Social Research
654 Bellemy Building, R-93
Florida State University
Tallahassee, FL  32303-2240
Dr. William Serow
(850) 644-1762
Fax: (850) 644-8818
wserow@garnet.acns.fsu.edu

State Library of Florida
R.A. Gray Building
500 S. Bronough Street
Tallahassee, FL 32399-0250
(850) 487-2651 
info@mail.dos.state.fl.us

California
State Census Data Center
Department of Finance
915 L Street, 8th floor
Sacramento, CA  95814
*Linda Gage, Director
(916) 323-4086
Richard Lovelady
(916) 323-4086
Fax: (916) 327-0222
filgage@dof.ca.gov

Association of Bay Area Governments
P.O. Box 2050
Oakland, CA  94604-2050
Patricia Perry
(510) 464-7937
patriciap@abag.ca.gov

Sacramento Area COG
3000 S Street, Suite 300
Sacramento, CA  95816
Kelly Grieve
(916) 457-2264
kla@sandag.cog.ca.us 

San Diego Association of Governments
First Interstate Plaza   
401 B Street, Suite 800
San Diego, CA  92101
Karen Lamphere
(619) 595-5300
kla@polaris.sandag.cog.ca.us

Southern California Association of 
Governments

818 West 7th Street, 12th Floor
Los Angeles, CA  90017
Javier Minjares
(213) 236-1800
minjares@scag.ca.gov

State Data Center Program
University of California-Berkeley
2538 Channing Way #5100
Berkeley, CA  94720-5100
Ilona Einowski/Fred Gey
(510) 642-6571
census85@cmsa.berkeley.edu

Colorado
Division of Local Government
Colorado Department of Local Affairs
1313 Sherman Street, Room 521
Denver, CO  80203
Rebecca Picaso
(303) 866-2156
Fax: (303) 866-4819
rebecca.picaso@state.co.us
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Georgia
State Data Center and Research
2 Northside 75, Suite 225
Atlanta, GA  30318
*Robert Giacomini
(404) 352-6052
Fax: (404) 352-6070
robert.giacomini@trsga.com
(404) 727-6880
Fax: (404) 727-0053
libket@emory.edu

Gilbert Memorial Library
Government Information Department
Georgia Institute of Technology
Atlanta, GA 30332
Barbara Walker
(404) 894-4519
(404) 894-8190
barbara.walker@library.qatech.edu

Library/Documents Section
Georgia State University
University Plaza
Atlanta, GA 30303
Gayle Christian
(404) 651-2185
Fax: (404) 651-2508
libgre@gsusgi2.gsu.edu

Library/Documents Section
Georgia Southern University
Statesboro, GA 30458
Linda Walshak
(912) 681-5117

University of Georgia Libraries
Government Documents Department
2nd Floor
Athens, GA  30602
John Prechtel (DIR)
Contact: Susan Field
(706) 542-3472
prechtel@uga.cc.uga.edu
scfield@arches.uga.edu

Guam
Guam Department of Commerce
Census and Population
102 M. Street
Tiyan, Guam  96913
Joseph Cruz, Director
Dr. Eugene Yungi Li
*Janet Gozalo
011-671-475-0205
Fax: 011-671-646-0774

Hawaii
Hawaii State Data Center
Department of Business, Economic Develop-
ment, & Tourism
250 South Hotel Street, 4th Floor
Honolulu, HI  96813
P.O. Box 2359
Honolulu, HI  96804
*Jan Nakamoto
(808) 586-2493
Fax: (808) 586-8449
jnakamot@dbedt.hawaii.gov

Hawaii and Pacific Section
Hawaii State Library
478 South King Street
Honolulu, HI 96813-2994
Patrick McNally
(808) 586-3535
Fax: (808) 586-3584

Information and Communication 
Services Division

State Department of Budget and Finance
Kalanimoku Building
1151 Punchbowl Street
Honolulu, HI  96813
Joy Toyama    
(808) 586-1940
joy@icsd.hawaii.gov

University of Hawaii at Manoa
Governments Documents
Hamilton Library
University of Hawaii at Manoa
2550 The Mall
Honolulu, HI 96822-2233
Mabel Suzuki
(808) 956-8230
Fax: (808) 956-5968
govdocs@hawaii.edu

Idaho
Idaho Department of Commerce
700 West State Street       
Boise, ID  83720
*Alan Porter
(208) 334-2470
Fax: (208) 334-2631
aporter@idoc.state.id.us

Center for Business Research
Idaho State University
Campus Box 8044
Pocatello, ID  83209
Dr. Paul Zelus
(208) 236-3050
(208) 236-5960
zelupaul@isu.edu

The Idaho State Library
325 West State Street
Boise, ID  83702
Stephanie Kukay    
(208) 334-2150
(208) 236-5960
skukay@isl.state.id.us

Illinois (BIDC)
Illinois State Data Center Cooperative
Div of Policy Development,

Planning and Research
Illinois Dept. of Commerce and 

Community Affairs
620 East Adams Street
Springfield, IL 62701
* Suzanne Ebetsch   
(217) 782-1381
Fax: (217) 524-3701
sebetsch@commerce.state.il.us

Center for Governmental Studies
Northern Illinois University
DeKalb, IL  60115
Brian Harger
(815) 753-0934
Fax: 815-753-2305
y13blh1@wpo.cso.niu.edu

Center for Organizational Research &
Development

Southern Illinois U. at Edwardsville
Campus Box 1456
Edwardsville, IL 62026-1456
Dr. Charles Kofron
(618) 650-3500
Fax: (618) 650-2886
ckofron@siue.edu

Census & Data Users Services
Research Services Building, Suite A
4950 Illinois State University
Normal, IL  61790-4950
Dr. Roy C. Treadway
(309) 438-5946
Fax: (309) 438-2898
treadway@ilstu.edu

Chicago Area Geog. Information Study
Department of Anthropology, M/C 092
1007 W. Harrison St.
University of Illinois at Chicago
Chicago, IL  60607-7138
Jim Bash /Dave Merrill
(312) 996-5274
Fax: (312) 996-6343
sdc@cagis.uic.edu
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Iowa
State Library of Iowa
E. 12th and Grand
Des Moines, IA  50319-0232
*Beth Henning
(515) 281-4350
Fax: (515) 242-6543
beth.henning@lib.state.ia.us

Census Data Center
Department of Education    
Grimes State Office Building
Des Moines, IA  50319
Steve Boal
(515) 281-4730
steve.boal@edu.state.ia.us

Census Services 
Iowa State University
320 East Hall
Ames, IA  50011
Dr. Willis Goudy
(515) 294-8337
wgoudy@iastate.edu

Center for Social and Behavioral
Research

University of Northern Iowa
Cedar Falls, IA  50614
Mary Losch
(319) 273-2105
mary.losch@uni.edu

Iowa Social Science Institute
University of Iowa
130 Brewery Square
Iowa City, IA 52242
Chia-Hsing Lu
319-335-2070
Fax: 319-335-2070

Kansas
State Library
Room 343-N
State Capitol Building
Topeka, KS  66612
*Marc Galbraith
(785) 296-3296
Fax: (785) 296-6650
ksstl3lb@ink.org

Center for Economic Development &
Business Research

Box 121
Wichita State University
Wichita, KS  67260-0121
Janet Nickel
z(316) 978-3225
nickel@twsuvm.uc.twsu.edu

Division of the Budget
Room 152-E
State Capitol Building
Topeka, KS  66612
David Dallam
(913) 296-2436

Institute for Public Policy and Business
Research

607 Blake Hall
The University of Kansas
Lawrence, KS  66045-2960
Thelma Helyar
(913) 864-3701
t-helyar@ukans.edu

Population and Research Laboratory
Department of Sociology
204 Waters Hall
Kansas State University
Manhattan, KS  66506-4003
Dr. Leonard Bloomquist  
(913) 532-6865
bloomqui@ksuvm.ksu.edu

Kentucky (BIDC)
Kentucky State Data Center
University of Louisville
426 W. Bloom Street
Louisville, KY  40208
*+Beverly Daly
(502) 852-7990
Fax: (502) 852-7386
b.daly@louisville.edu

Governor’s Office of Policy & 
Management

Capitol Annex, Room 284
Frankfort, KY  40601
Diane Hancock 
(502) 564-7300
dhancock@mail.state.ky.us 

State Library Division
Department for Libraries & Archives
300 Coffeetree Road
P.O. Box 537
Frankfort, KY  40601
Brenda Fuller
(502) 564-8300, ext. 334
brenda.fuller@kdla.net

Louisiana
Office of the DataBase Commission
P.O. Box 94095
150 N. 3rd Street
Baton Rouge, LA  70802
*Karen Paterson
(225) 219-4025
Fax: (225) 219-4027
webmaster@doa.state.la.us

Illinois Department of Commerce and
Community Affairs

620 East Adams Street
Springfield, IL 62701
+ Edwin R. Taft
(217) 785-7545
Fax: (217) 524-3701
etaft@commerce.state.il.us

Northeastern IL Planning Commission
Research Services Department
222 S. Riverside Plaza, Suite 1800
Chicago, IL 60606-6097
Marc Thomas
(312) 454-0400
Fax: (312) 454-0411
tomasso@nipc.org

Indiana (BIDC)
Indiana State Library
Indiana State Data Center
140 North Senate Avenue
Indianapolis, IN  46204
Ray Ewick, Director
*Roberta Brooker   
(317) 232-3733
Fax: (317) 232-3728
rbooker@statelib.in.us

Indiana Business Research Center
Indiana University
School of Business
Bloomington, IN  47405
Dr. Morton Marcus
(812) 855-5507
marcus@indiana.edu

Indiana Business Research Center
801 West Michigan, B.S. 4015
Indianapolis, IN  46202-5151
+Carol Rogers
(317) 274-2205
Fax: (317) 274-3312
rogersc@iupui.edu

Research Division   
Indiana Department of Commerce
1 North Capitol, Suite 700
Indianapolis, IN  46204
Ted Jockel      
(317) 232-8959
tjockel@commerce.state.in.us
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Center for Business and Economic
Research

Northeast Louisiana University
Monroe, LA  71209-0101
Jerry Wall, Ph.D.
(318) 342-1215
brwall@alpha.nlu.edu

Division of Business and Economic
Research

University of New Orleans
Lake Front
New Orleans, La  70148
Pat Conner
(504) 280-7326
vlmdb@uno.edu

Division of Business Research
Louisiana Tech University
P.O. Box 10318
Ruston, LA  71272
Vickie Blue
(318) 257-3701
blue@cab.latech.edu

Reference Department
Louisiana State Library
P.O. Box 131
Baton Rouge, LA  70821
Virginia Smith 
(504) 342-4914
vsmith@pelican.state.lib.la.us

The Louisiana Population Data Center
Department of Sociology
Room 126, Stubbs Hall Louisiana State Uni-

versity
Baton Rouge, LA  70803-5411
F. Andrew Deseran 
(504) 388-1113
adeseran@lapop.lsu.edu

Maine (BIDC)
Maine State Planning Office
State House Station #38
Augusta, ME  04333-0038
Eric VonMagnus, Census Information Officer
(207) 287-2989
Fax: (207) 287-6489
eric.vonmagnus@state.me.us

Maryland (BIDC)
Maryland Department of Planning
301 West Preston Street
Baltimore, MD  21201
*+Jane Traynham 
(410) 767-4450
Fax: (410) 767-4480
jtraynham@mdp.state.md.us

Enoch Pratt Free Library
State Library Resource Center
Maryland Room
400 Cathedral Street
Baltimore, MD  21201
Jeff Korman
(410) 396-1789 
Fax: (410) 396-9537
jkorman@epfl2.epflbalto.org

Maryland SBD Center
7100 Baltimore Avenue, Suite 401
Baltimore, MD 20740
Lora Brown
(301) 403 8300
lbrown@mdsbdc.umd.edu

McKeldin Library, Government 
Documents

Governments Document Section
University of Maryland
College Park, MD  20742
Marianne Ryan
(301) 405-9169
mr190@umail.umd.edu

Massachusetts (BIDC)
Massachusetts Institute for Social and

Economic Research
University of Massachusetts
128 Thompson Hall
Amherst, MA  01003
Stephen Coelen, Ph.D., Director
(413) 545-3460
*+John Gaviglio
(413) 545-3460
Fax: (413) 545-3686
miser@miser.umass.edu

Massachusetts Institute for Social and
Economic Research (MISER)

P.O. Box 219
The State House
Boston, MA  02133-0219
William Murray
(617) 727-4537
wmurray@miser.umass.edu

Michigan (BIDC)
Michigan Information Center
Office of State Budget
Department of Management & Budget
111 S. Capitol, G.W. Romney Bldg.
Lansing, MI  48913
*Carolyn Lauer
(517) 373-7910
Fax: (517) 373-2939
Lauerc@state.mi.us

Michigan Economic Development Corp.
Victor Office Center, 4th Floor
Lansing, MI 48913
Tom Nicholas
nicholas@michigan.org

Michigan Metropolitan Information
Center

Center for Urban Studies
Faculty/Administration Bldg
656 W. Kirby
Detroit, MI 48202
Kurt Metzger
(313) 577-8996
kmetzge@cms.cc.wayne,edu 

The Library of Michigan
Government Documents
P.O. Box 30007
717 W. Allegan Street
Lansing, MI  48909-7507
Ann Marie Sanders
(517) 373-9489
Fax: (517) 373-9438
govdoc@libofmich.lib.mi.us

Minnesota (BIDC)
State Demographer’s Office
Minnesota Planning 
300 Centennial Office Building
658 Cedar Street
St. Paul, MN  55155
*David Birkholz
(651) 296-2557
+ Barbara Ronningen
(651) 296-2557
Fax: (651) 296-3584
david.birkholz@mnplan.state.mn.us
barbara.ronningen@state.mn.us

Education Resource Center
Department of Education
501 Capitol Square Building
St. Paul, MN   55101
Patricia Tupper
(612) 296-6684
pat.tupper@state.mn.us

Headwaters Regional Data Comm
403-4th Street, N.W.
Box 906
Bemidju, MN 56601
Tim Flathers
218 751-3108
Fax: 218 751-3698
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Center for Economic Information
University of Missouri-Kansas City
207 Haag Hall
Kansas City, MO 64131
Peter Eaton
(816) 235-2832
peaton@cctr.umkc.edu

Geographic Resources Center
University of Missouri-Columbia
17 Stewart Hall
Columbia, MO 65211
Tim Haithcoat
(573) 882-2324
Fax: (816) 235-5263
haithcoatt@missouri.edu

Office of Administration
124 Capitol Building
P.O. Box 809
Jefferson City, MO  65102
Ryan Burson
(573) 751-2345
Fax: (573) 526-4811
bursor@mail.oa.state.mo.us

Office of Social & Economic Data
Analysis

University of Missouri-Columbia
602 Clark Hall
Columbia, MO  65211
John Blodgett
Evelyn J. Cleveland
(573) 882-7396
Fax: (573)884-4635
blodgettj@umsystem.edu
clevelande@umsystem.edu

Small Business Research Information
Center

University of Missouri-Rolla
104 Nagogami Terrace
Rolla, Missouri 65409-1340
+Cathy Frank
(573) 341-6484
Fax: (573) 341-6495
cfrank@umr.edu

Montana (BIDC)
Census and Economic Information 

Center
Montana Department of Commerce
P.O. Box 200505
1424 Ninth Avenue
Helena, MT  59620-0505
*+Allan B. Cox
(406) 444-4393
(406) 444-2896 for data inquiries only
Fax: (406) 444-1518
acox@state.mt.us

Bureau of Business and Economic
Research

University of Montana
Missoula, MT  59812
Jim Sylvester 
(406) 243-5113
jim.sylvester@business.brmt.edu

Montana State Library
PO Box 201800
1515 East 6th Avenue
Helena, MT  59620
Don Cornish 
(406) 444-5351
dcornish@state.mt.us

Natural Resource Center
1515 East 6th Avenue
PO Box 201800
Helena, MT 59620-1800
Velda Welch
(406) 444-3345
vwelch@state.mt.us

Research & Analysis Bureau
Job Service Division
Montana Dept. of Labor & Industry
P.O. Box 1728
Helena, MT  59624
Cathy Shenkle
(406) 444-2430
cshenkle@state.mt.us

Nebraska
Center for Public Affairs Research
Nebraska State Data Center
Annex 26
University of Nebraska at Omaha
Omaha, NE 68182-0001
*Jerome Deichert
(402) 554-2134
Fax: (402) 554-4871
jerome_deichert@unomaha.edu

Federal Documents Librarian
Nebraska Library Commission
The Atrium
1200 North Street, Suite 120
Lincoln, NE  68508-2006
Lori Sailors
(402) 471-2045
lsailors@neon.nlc.state.ne.us

Machine Readable Data Center
University of Minnesota
2 Wilson Library
309 19th Avenue S
Minneapolis, MN 55455-0438
Wendy Treadwell
(612) 624-4389
wendy@mrdc.lib.umn.edu

Mississippi (BIDC)
Center for Population Studies
Leavell Hall, Room 101
University, MS 38677
Dr. Max Williams, Director
*Rachel McNeely, Manager
(662) 915-7288
Fax: (662) 915—7736
samax@olemiss.edu
rmcneely@olemiss.edu
saholley@olemiss.edu

Industry Resource Bureau
Mississippi Dept of Econ and Community

Development
1200 Walter Sillas Building
P.O. Box 849
Jackson, MS 39205
+Deloise Tate
(601) 359-3593
Fax: (601) 359-3458
dtate@mississippi.org

Southern Mississippi Planning & 
Development District

2015A 15th Street
Gulfport, MS 39501-2021
Leslie Newcomb. Exec Director
(228) 868-2311
Fax: (228) 868-7094

Missouri (BIDC)
Missouri State Data Center
Missouri State Library, Office of the 

Secretary of State
600 W. Main Street
PO Box 387
Jefferson City, MO  65102
* Debbie Pitts
(573) 526-7648
Fax: (573) 751-3612
pittsd@sosmail.state.mo.us
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NE Department of Administration 
Services

Information Management Services
301Centennial Mall S., Lower Level
P.O. Box 95045
Lincoln, NE  68509-5045
Jerry Douglas
(402) 471-4855
aicjerry@vmhost.cdp.state.ne.us

Nebraska Department of Labor
550 South 16th Street
P.O. Box 94600
Lincoln, NE 68509-4600
Phillip Baker
(402) 471-2600
pbaker@dol.state.ne.us

NE Department of Natural Resources
301 Centennial Mall South
P.O. Box 94876
Lincoln, NE  68509-4876
Mahendra Bansal
(402) 471-3964
mbansal@dnr.state.ne.us

Policy Research Office
P.O. Box 94601
State Capitol, Room 1319
Lincoln, NE 68509-4601
Lauren Hill
(402) 471-2414
lhill@pro.state.ne.us

Nevada
Nevada State Library & Archives
100 N. Stewart Street
Carson City, NV  89710
Monteria Hightower
*Joyce M. Cox
(775) 684-3326
Fax: (775) 684-3330
jmcox@clan.lib.nv.us

Nevada Medicaid Office
2527 N Carson Street
Carson City, NV 89701
Diane Nassir
(775) 687-5757
Fax: (775) 687-8724

New Hampshire
Office of State Planning
2 1/2 Beacon Street
Concord, NH  03301
* Tom Duffy  
(603) 271-2155
Fax: (603) 271-1728
t_duffy@osp.state.nh.us

New Hampshire State Library
20 Park Street
Concord, NH  03301-6303
John McCormick
(603) 271-2060
mccormic@lilac.nhsl.lib.nh.us

New Jersey (BIDC)
New Jersey State Data Center
Division of Labor Market and Demographic

Research
New Jersey Department of Labor
PO Box 388
Trenton, NJ  08625-0388
*+David Joye
(609) 984-2595
Fax: (609) 984-6833
djoye@dol.state.nj.us

New Jersey State Library
U.S. Documents Office
PO Box 520
185 West State Street
Trenton, NJ  08625-0520
Beverly Railsback
(609) 292-6259
Fax: (609) 984-7900
brailsback@njstatelib.org

Princeton University
Data & Statistical Services
1 Washington Road
Princeton, NJ  08544
Ann S. Gray
(609) 258-5316
agray@princeton.edu

Rutgers Regional Report
33 Livingston Ave
Suite 300
New Brunswick, NJ 08911-1981
Dr. James W. Hughes
(732) 932-5475, ext. 756
Fax: (732) 932-1771
jwhughes@rci.rutgers.edu

New Mexico (BIDC)
New Mexico Economic Development

Department
1100 St. Francis Drive
PO Box 20003
Santa Fe, NM  87504-5003
Beth Davis
(505) 827-0264
Fax: (505) 827-0407
edavis@edd.state.nm.us

Bureau of Business and Economic
Research

University of New Mexico
1920 Lomas NE
Albuquerque, NM  87131-6021
* Kevin Kargacin 
+Karma Shore
(505) 277-6626
Fax: (505) 277-2773
kargacin@unm.edu
kshore@unm.edu

Department of Economics / MSC 3CQ
New Mexico State University
Business Complex 143
University Avenue and Solano
Box 30001
Las Cruces, NM  88003-0001
Kathleen Brook, Ph.D.
(505) 646-4905
Fax: (505) 646-1915
kbrook@nmsu.edu

New Mexico State Library
1209 Camino Carlos Rey
Santa Fe, NM  87505-9860
Laurie Canepa
(505) 476-9717
Fax: (505) 476-9703
laurie@stlib.state.nm.us

New York (BIDC)
New York State Data Center
Empire State Development
30 S. Pearl Street
Albany, NY  12245
*+ Robert Scardamalia
(518) 292-5300
Fax: (518) 292-5806
rscardamalia@empire.state.ny.us

Cornell University
CISER Data Archive
201 Caldwell Hall
Ithaca, NY  14853
Warren Brown
(607) 255-4801
wab4cornell.edu

New York State Library
6th Floor-Cultural Education Center
Empire State Plaza
Albany, NY  12245
Mary Redmond
(518) 474-3940
mredmond@unix2.nysed.gov
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Department of Geography
University of North Dakota
PO Box 9020
Grand Forks, ND  58202-9020
Mohammad Hemmasi
(701) 777-4246
hemmasi@badlands.nodak.edu

North Dakota State Library
Liberty Memorial Building
Capitol Grounds
Bismarck, ND  58505-0800
Susan Pahlmeyer  
(701) 328-4622
msmail.spahlmey@ranch.state.nd.us

Office of Intergovernmental Assistance
State Capitol, 14th Floor
600 E. Blvd. Ave.
Bismarck, ND  58505-0170
Jim Boyd
(701) 328-2094
ccmail.jboyd@ranch.state.nd.us

Northern Mariana Islands
Department of Commerce
Central Statistics Division
Caller Box 10007, Donnie Hill Apts.
Saipan, Mariana Islands  96950
*Diego Sasamoto
(670) 664-3033
Fax: (670) 664-3066
csd@itecnmi.com   

Ohio (BIDC)
Office of Strategic Research
Ohio Department of Development
P.O.Box 1001
77 High Street, 27th Floor
Columbus, OH  43266-0101
*+Barry Bennett
(614) 466-2115
Fax: (614) 466-9697
bbennett@odod.ohio.gov

Buckeye Hills Hocking Valley 
Regional Development District
Route 1, County Road 9
Box 299D
Marietta, OH 45750
Sybil Haney
(614) 374-9436
bhhvrddmarietta@ee.net

Cleveland State University
Northern Ohio Data and Information 

Service/The Urban Center
1737 East Euclid Avenue, Room 45
Cleveland, OH 44115-9239
Mark Salling
(216) 687-2209
ellen@cva3.csuohio.edu

Ohio Occupational Information 
Coordinating Commission

Division of Labor Market Information
Ohio Bureau of Employment Services
145 S. Front Street
Columbus, OH 43215
Keith Ewald
(614) 752-9494
khewald@obes01.a1.ohio.gov

OSD Data Center
Dept of Human & Community Resource

Development
248 Agricultural Admin Bldg.
2120 Fyffe Road
Columbus, Oh 43210-1067
Rosemary Gliem
(614) 292-2433
Fax: (614) 292-7314

State Library of Ohio
65 South Front Street
Columbus, OH 43215
Barbara Kussow
(614) 644-6952
bkussow@winsolo.state.oh.us

Oklahoma (BIDC)
Oklahoma State Data Center
Oklahoma Department of Commerce
900 N. Stiles Avenue
Oklahoma City, OK 73104
(Mailing address)
P.O. Box 26980
Oklahoma City, OK  73126-0980
*+ Jeff Wallace
(405) 815-5184
Fax: (405) 815-5163
jeff_wallace@odoc.state.ok.us

Center for Economic and Management
Research

The University of Oklahoma
307 W. Brooks
Norman, OK 73019-0450
John McCraw
405 325-2931
jmccraw@ou.edu

Oklahoma Department of Libraries
200 N.E. 18th Street
Oklahoma City, OK  73105-3205
Steve Beleu
(405) 521-2502
Fax: (405) 525-7804
sbeleu@oltn.odl.state.ok.us

Office of Real Property Services
16 Sheridan Avenue
Albany, NY  12210
Rebecca Stegman
(518) 484-3453
rebeccastegman@orps.state.nu.us

North Carolina (BIDC)
North Carolina Office of State Budget,

Planning, and Management
20321 Mail Service Center
Raleigh, NC  27699-0321
*+Francine Stephenson
(919) 733-3270
Fax: (919) 733-5679
francine@ospl.state.nc.us

Center for Geographic Information 
and Analysis

Office of State Budget, Planning and 
Management

20322 Mail Service Center
Raleigh, NC  27699-0322
Justin Flint
(919) 715-3820
justin@cgia.state.nc.us

Odum Institute for Research in 
Social Science

University of North Carolina
Manning Hall CB 3355
Chapel Hill, NC  27599-3355
Ed Bachmann   
(919) 962-0512
eb_bachmann@unc.edu

State Library of North Carolina
4641 Mail Service Center
Raleigh, NC  27699-4641
Cheryl McLean
(919) 733-3683
cmclean@hal.dcr.state.nc.us

North Dakota
North Dakota State Data Center
North Dakota State University
IACC 424
Fargo, ND  58105
*Dr. Richard Rathge
(701) 231-8621
Fax: (701) 231-9730
richard_rathge@ndsu.nodak.edu
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Oregon
Center for Population Research and

Census
Portland State University
P.O. Box 751
Portland, OR   97207-0751
*George Hough
(503) 725-5159
Fax: (503) 725-5162
houghg@mail.pdx.edu

Documents and Microforms 
Department

University of Oregon Library
Eugene, OR 97403-1299
Tom Stave
(503) 346-3070
tstave@oregon.uoregon.edu

Office of Economic Analysis
155 Cottage Street NE
Salem, OR 97310-0310
Kanhaiya L. Vaidya
(503) 378-4967
kanhaiya.l.vaidya@state.or.us

Oregon State Library
State Library Building 
Salem, OR  97310
Craig Smith
(503) 378-4277 X238
craig.a.smith@state.or.us

Pennsylvania (BIDC)
Pennsylvania State Data Center
Institute of State and Regional Affairs
Penn State Harrisburg
777 West Harrisburg Pike
Middletown, PA  17057-4898
*+Diane Shoop, Director
(717) 948-6336
Fax: (717) 948-6754
PaSDC-Data@psu.edu

Pennsylvania State Library
Forum Building
Harrisburg, PA 17105
John Geschwindt
(717) 787-2327
jgeschwind@state.pa.us

State Capital Office
Pennsylvania State Data Center
B57 Main Capitol Building
Harrisburg, PA 17120-0001
(717) 772-2710
PaSDC-SCO@psu.edu

Puerto Rico
Puerto Rico Planning Board
Minillas Governmental Center
North Building, 14rh Floor
De Eiego Avenue Pda 22
PO Box 411119
Santurce, PR 00940-1119
*Lillian Torres Aguirre
Director, Office of the Census
(787) 728-4430/(787) 723-6200, x 2502
Fax: (787) 268-0506
torres_l@jp.prstar.net

Departmento de Educacion 
Apartado 190759
San Juan, PR  00919-0759
Sr. Jorge Banuchi
(787) 751-5372

Recinto Universitario de Mayaguez
Universidad de Puerto Rico
Apartado 5000
Mayaguez, PR 00681-5000
Arlene Martinez Rodriguez
(787) 832-4040
arlene@rumac.upr.clu.edu

Rhode Island
Rhode Island Department of

Administration
Statewide Planning Program
One Capitol Hill
Providence, RI  02908-5872
*Mark G. Brown, Chair, RISDC
(401) 222-6183
Fax: (401) 222-2083
mbrown@planning.state.ri.us

Brown University 
Population Studies and Training Center

(PSTC)
PO Box 1916
Providence, RI 02912 
Anneliese Greenier, Data Archivist
(401) 863-2278
anneliese_geenier@brown.edu

House Fiscal Advisory Office 
State House - Rm 306 
Providence, RI 02903 
Robert Sieczkiewicz, Ph.D.
(401) 222-2738 
rsieczkiewicz@rilin.state.ri.us

RI Department of Administration
R.I.G.I.S.

One Capitol Hill 
Providence, RI 02908 
John Stachelhaus, R.I.G.I.S. Coordinator 
(401) 222-6483 
Fax: (401) 222-2083 
stach@rigis.doa.state.ri.us

RI Department of Education 
225 Westminster Street 
Providence, RI 02903 
James Karon, Coordinator,

State Assessment Program 
(401) 222-4600 X 2105 
Fax: (401) 222-6667 
ride1560@ride.ri.net

RI Department of Health 
Office of Health Statistics 
3 Capitol Hill 
Providence, RI 02908-5097 
Jay Buechner, Chief, Health Statistics 
(401) 222-2550 
Fax: (401) 273-4350 
jay_b@doh.state.ri.us

RI Economic Development Corporation 
1 West Exchange Street 
Providence, RI 02903 
Vincent Harrington 
(401) 222-2601 
Fax: (401) 222-2102 
vharring@riedc.com

United Way of Southeastern N.E.
229 Waterman Street 
Providence, RI 02906 
Jane Nugent, Sr. Vice President,

Community Services 
(401) 444-0629
Fax: (401) 444-0635 
Jane.Nugent@unitedway.org

South Carolina
Office of Research and Statistics
South Carolina Budget and Control Board
Rembert Dennis Bldg. Room 425
Columbia, SC  29201
Bobby Bowers
Mike MacFarlane
(803) 734-3780
Fax: (803)734-3619
mmacfarl@drss.state.sc.us
Diane Tester
(803) 898-9962
Fax: (803) 898-9972
dtester@ors.state.sc.us

South Carolina State Library
P.O. Box 11469
Columbia, SC  29211
Deborah Hotchkiss
(803) 734-8026
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University of Tennessee-Knoxville
Center for Business and Economic Research
100 Glocker Business Bldg.
Knoxville, TN  37996-4170
Betty Vickers
(423) 974-6080
Fax: (423) 974-3100
bvickers@utk.edu

Texas (BIDC)
Department of Rural Sociology
Texas A & M University System
Special Services Building
College Station, TX  77843-2125
*Steve Murdock, Ph.D.
(409) 845-5115 or 5332
Fax: (409) 845-8529
smurdock@rsocsun.tamu.edu
bpecotte@txsdcsun.tamu.edu

Texas Department of Economic 
Development

1700 N. Congress
PO Box 12728
Austin, TX 78701
+Donna Osborne
(512) 936-0223
Fax: (512) 936-0440
donna@ded.state.tx.us

Texas Natural Resources Information
System (TNRIS)

P.O. Box 13231
Austin, TX  78711
Charles Palmer, Manager
Jan Ferrari
(512) 463-8399
ferrari@tnris.state.tx.us

Texas State Library
Lorenzo de Zavala Building
P.O. Box 12927
Capitol Station
Austin, TX  78711
Diana Houston
(512) 463-5455
dhouston@tsl.state.tx.us

Utah (BIDC)
Governor’s Office of Planning & Budget
State Capitol, Room 116
Salt Lake City, UT  84114
Ms. Lisa Hillman
(801) 537-9013
*+ David Abel
(801) 538-1036
Fax: (801) 538-1547
lhillman@gov.state.ut.us
dabel@email.state.ut.us

Department of Community and 
Economic Development

324 South State Street, Suite 500
Salt Lake City, UT 84111
Doug Jex
(801) 538-8897
cemain.djex@email.state.ut.us

Department of Employment Security
140 East 300 South
P.O. Box 11249
Salt Lake City, UT  84147-0249
Ken Jensen
(801) 536-7813
eslmid.kjensen@email.state.ut.us

University of Utah
Bureau of Economic and Business Research

401 KDGB
Salt Lake City, UT  84112
Frank Hachman
(801) 581-3353
bebrfch@business.utah.edu

Vermont
Center For Rural Studies
207 Morril Hall - UVM
Burlington, VT 05405
*Sharon Whitaker

(802) 656-3021
Fax: (802) 656-4975
swhitake@zoo.uvm.edu

Ctr Fr Rural Studies
Univ of Vermont
207 Morrill Hall
Burlington, VT 05405-0004
James Cruise
(802) 656-3201
Fax: (802) 656-0776

Virginia (BIDC)
Virginia Employment Commission
703 East Main Street
Richmond, VA  23219
*+Don Lillywhite
(804) 786-8026
Fax: (804) 786-7844
dlillywhite@vec.state.va.us

Center for Public Service
University of Virginia
918 Emmet Street North, Suite 300
Charlottesville, VA  22903-4823
Dr. Michael Spar
(804) 982-5585
mas6g@poe.acc.virginia.edu

South Dakota
South Dakota State Data Center
Business Research Bureau
University of South Dakota
414  East Clark Street
Vermillion, SD  57069
*Nancy Nelson, Director
(605) 677-5287
Fax: (605) 677-5427
sodaksdc@usd.edu

Labor Market Information Center
South Dakota Dept of Labor
Box 4730
Aberdeen, SD  57402-4730
Mr. Phillip George
(605) 626-2314
Fax: (605) 626-2322
phil.george@state.sd.us

South Dakota Dept of Health
600 E. Capitol Avenue
Pierre, SD 57501-2436
Jerry Hofer
(605) 773-4958
Fax: (605) 773-5683
jerry.c.hofer@state.sd.us

South Dakota State Library
800 Governors Drive
Pierre, SD  57501-2294
Ann Eichinger
(605) 773-5241
aanne@stlib.state.sd.us

South Dakota State University
Rural Sociology Department
PO Box 504
Brookings, SD  57006-0504
Marcey Moss
(605) 688-4132
Fax: (605) 688-6354
sdsu_censusdata@sdstate.edu

Tennessee
Tennessee Department of Economic

and Community Development
Research Division
320 Sixth Avenue, North
8th Floor, Rachel Jackson Building
Nashville, TN  37243-0405
* Don Waller
(615) 741-1676
Fax: (615) 741-7306
dwaller@mail.state.tn.us
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The Library of Virginia
Documents Section
800 E. Broad St.
Richmond, VA  23219-3491
Mary Clark
(804) 787-2175
(804) 225-4035
msine@leo.vsla.edu

Virgin Islands
University of the Virgin Islands
Eastern Caribbean Center
No. 2 John Brewer’s Bay
Charlotte Amalie
St. Thomas, VI  00802
*Dr. Frank Mills 
(340) 693-1027 
Fax: (340) 693-1025
fmills@uvi.edu

Virgin Islands Department of Economic
Development

P.O. Box 6400
Charlotte Amalie
St. Thomas, VI  00801
Dan Inveen
(809) 774-8784
ab782@virgin.usvi.net

Washington (BIDC)
Forecasting Division
Office of Financial Management
450 Insurance Bldg., BOX 43113
Olympia, WA  98504-3113
*+Yi Zhao
(360) 902-0599
Fax: (360) 664-8941
yi.zhao@ofm.wa.gov

CSSCR
University of Washington
145 Savery Hall, DK 45
Seattle, WA 98195
Fred Nick
(206) 543-8110
fred@u.washington.edu

Department of Employment Security
LMEA
P.O. Box 46000
Olympia, WA 98504-6000
Tom Norris
(360) 438-3163
tnorris@esd.wa.gov

Department of Sociology
Central Washington University
Applied Social Data Center
Ellensburg, WA 98926-7545
Dr. David E. Kaufman
(509) 963-1305
kaufman@cwu.edu

Department of Sociology
Demographic Research Laboratory
Western Washington University
Bellingham, WA 98225
Lucky Tedrow, Director
(360) 650-3176
tedrow@cc.wwu.edu

Puget Sound Council of Governments
1011 Western Avenue, #500
Seattle, WA  98104-1035
Bob Sicko
(206) 464-5325
rsicko@psrc.org

Social Research Center
Department of Rural Sociology
Washington State University
Pullman, WA  99164-4006
Dr. Annabel Kirschner-Cook
(509) 335-4519
akcook@wsu.edu

West Virginia (BIDC)
West Virginia Development Office
Research and Strategic Planning Division
Capitol Complex
Building 6, Room 620
Charleston, WV  25305-0311
* Delphine Coffey
(304) 558-4010
Fax: (304) 558-0362
dcoffey@wvdo.org

Bureau of Business & Economic
Research

West Virginia University
PO Box 6025
Morgantown, WV 25305
Dr. Tom Witt, Director
+Brian Lego
(304) 293-7836
lego@be.wvu.edu

Office of Health Services Research
WVU Health Science Center 
Medical Center Drive
P.O. Box 9145
Morgantown, WV  26506-9145
Alex Lubman
(304) 293-1086
alex@wvuohsr.hsc.wvu.edu

Reference Library
West Virginia State Library Comm.
Science and Cultural Center
Capitol Complex
Charleston, WV  25305
Robin Chesney
(304) 558-2045
chesneyr@wvlc.wvnet.edu

Wisconsin (BIDC)
Demographic Services Center
P.O. Box 7868
Madison, WI  53707-7868
* Robert Naylor
(608) 266-1927
Fax: (608) 267-6931
bob.naylor@doa.state.wi.us

Applied Population Laboratory
Department of Rural Sociology
University of Wisconsin
1450 Linden Drive, Room 316
Madison, WI  53706
+Dan Veroff
(608) 265-9545
Fax: (608) 262-6022
diveroff@facstaff.wisc.edu

Wyoming
Department of Administration and

Information
Economic Analysis Division
Emerson Building 327E
Cheyenne, WY  82002-0060
Mr. Buck McVeigh
*Dr. Wenlin Liu
(307) 777-7504
Fax: (307) 777-5852
wliu@state.wy.us

Survey Research Center       
University of Wyoming
P.O. Box 3925
Laramie, WY  82071-3925
Mr. G. Fred Doll
(307) 766-2025
doll@uwyo.edu
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Alabama
Mr. Douglas Dyer, Chief
Labor Market Information
Department of Industrial Relations
649 Monroe Street, Rm. 422
Montgomery, AL 36130
(334) 242-8855(334) 
Fax: (334)242-2543

Alaska
Mr. Chris Miller, Chief
Research & Analysis
AK Department of Labor
P.O. Box 25501Juneau, AK 99802-5501
(907) 465-6022 
Fax: (907) 465-2101

Arizona
Mr. Dan Anderson, Research Administrator
Department of Economic Security
P.O. Box 6123, Site Code 733A
Phoenix, AZ 85005
(602) 542-3871
Fax: (602) 542-6474

Arkansas
Mr. Alton G. Crumby, Manager
Labor Market Information
Employment Security Department
P.O. Box 2981Little Rock, AR 72203
(501) 682-3198 
Fax: (501) 682-3144

California
Mr. Richard Holden, Chief
Labor Market Information Div.
Employment Development Dept.
7000 Franklin Blvd., Suite 1100
Sacramento, CA 95823
(916) 262-2160
Fax: (916) 262-1594

Colorado
Mr. William LaGrange, Director, LMI
Colorado Department of Labor
Tower 2, Suite 300
1515 Arapahoe Avenue
Denver, CO 80202-2117
(303) 620-4977 
Fax: (303) 620-4988

Connecticut
Mr. Roger Therrien, Director
Office of Research
Employment Security Division
200 Folly Brook Boulevard
Wethersfield, CT 06109
(860) 263-6275 
Fax: (860) 263-6263

District Of Columbia
Mr. Charles Roeslin III, Chief
Labor Market Info & Research
Dept. of Employment Services
500 C Street, N.W., Rm. 201
Washington, D.C. 20001
(202) 724-7214
Fax: (202) 724-7216

Delaware
Mr. James K. McFadden, Chief
DE Department of Labor
4425 North Market Street
Suite 349
Wilmington, DE 19809-1307
(302) 761-8050 
Fax: (302) 761-6598

Florida
Ms. Rebecca Rust, Chief
Bur. of Labor Market & Perf. Info.
Department of Labor & Employment Security
2012 Capitol Circle, SE
Room 200 - Hartman Building
Tallahassee, FL 32399-0674
(850) 488-1048 
Fax: (850) 488-2588

Georgia
Ms Alelia Butts, Interim Director
Labor Information Systems
Department of Labor
223 Courtland Street, NE
Atlanta, GA 30303-1751
(404) 656-3177
Fax: (404) 651-9568 

Guam
Mr. Gary Hiles, Senior Economist
Bureau of Labor Statistics
Department of Labor
P.O. Box 9970
Tamuning, GU 96931-9970
(671) 475-0138 
Fax: (671) 475-0191

Hawaii
Ms. Naomi Harada, Acting Chief
Research & Statistics Office
Dept. of Labor & Industrial Rel.
830 Punchbowl St., Rm. 304
Honolulu, HI 96813
(808) 586-8999 
Fax: (808) 586-9022

Idaho
Mr. Jerry Fackrell, Acting Chief
Research & Analysis
Department of Labor
317 Main Street
Boise, ID 83735
(208) 334-6169
Fax: (208) 334-6455

Illinois
Mr. Henry L. Jackson, Director
Economic Information & Analysis
Department of Employment Security
401 South State Street, Suite 215
Chicago, IL 60605
(312) 793-2316 
Fax: (312) 793-6245

Indiana
Mr. Charles Mazza, Director
Labor Market Information
Department of Employment & 

Training Services
10 North Senate Avenue
Indianapolis, IN 46204
(317) 232-7460 
Fax: (317) 233-6699

Iowa
Jeffrey A. Nall, Chief
Information and Policy Division 
Iowa Workforce Development
1000 East Grand Avenue 
Des Moines, IA 50319-0209
(515) 281-0255 
Fax: (515) 281-4698 

Kansas 
Mr. William Layes, Chief
Labor Market Information Services
Department of Human Resources
401 SW Topeka Avenue
Topeka, KS 66603-3182
(913) 296-5058
Fax: (913) 296-5286 
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Minnesota
Mr. Jay Mousa, Director
Research & Statistical Services
Department of Economic Security
390 N. Robert St., 5th Floor
St. Paul, MN 55101
(651) 296-6546 
Fax: (651) 282-5429 

Mississippi
Mr. Earl Gasson, Chief
Labor Market Information Dept.
Employment Security Commission
P.O. Box 1699
Jackson, MS 39215-1699
(601) 961-7424
Fax: (601) 961-7405 

Missouri
Mr. William Niblack, Chief
Research & Analysis
Division of Employment Security
421 East Dunklin Street
P.O. Box 59
Jefferson City, MO 65104-0059
(573)751-3637 
Fax: (573) 751-7160 

Montana
Mr. Bob Rafferty, Chief
Research & Analysis
Dept. of Labor & Industry
P.O. Box 1728
Helena, MT 59624
(406) 444-2430
Fax: (406) 444-2638 

Nebraska
Mr. Phillip Baker, Director
Labor Market Information
Department of Labor
550 South 16th Street
P.O. Box 94600
Lincoln, NE 68509
(402) 471-2600 
Fax: (402) 471-9867 

Nevada
Mr. Robert Murdock, Chief
Research & Analysis/LMI
Information, Development and Processing Divi-
sion 
Employment Security Department
500 East Third Street
Carson City, NV 89713-0001
(775) 684-0387
Fax: (775) 684-0342 

New Jersey
Ms. Shirly Goetz, Director
Labor Market & Demographic Research
NJ Department of Labor, CN 383 
Trenton, NJ 08625
(609) 292-0099 
Fax: (609) 777-3623 

New Hampshire
Mr. George E. Nazer, Director
Economic and Labor Market
Information Bureau
Department of Employment Security
32 South Main Street
Concord, NH 03301
(603) 228-4123
Fax: (603) 228-4172 

New Mexico
Gerry P. Bradley, Chief
Economic Research & Analysis Bureau
NM Department of Labor
401 Broadway Boulevard, NE
P.O. Box 1928
Albuquerque, NM 87103
(505) 841-8647 
Fax: (505) 841-9007 

New York
Mr. Thomas A. Rodick, Director
Div. of Research & Statistics
NY State Department of Labor
State Campus, Bldg. 12, Rm. 402
Albany, NY 12240
(518) 457-6369
Fax: (518) 485-1773 

North Carolina
Mr. Robert Cottrell, Director
Labor Market Information
Employment Security Commission
P.O. Box 25903
Raleigh, NC 27611
(919) 733-2936 
Fax: (919) 733-8662 

North Dakota
Mr. Tom Pederson, Director
Research & Statistics
Job Service North Dakota
P.O. Box 5507
Bismarck, ND 58502-5507 
(701) 328-2860 
Fax: (701) 328-4193 

Kentucky
Mr. Carlos Cracraft
Labor Market Research & Analysis
Department of Employment Services
2nd Floor CHR Building
Frankfort, KY 40621
(502) 564-7976 
Fax: (502) 564-7799 

Louisiana
Michael “Dino” DeMarte, Director
Research & Statistics Division
Dept. of Employment & Training 
P.O. Box 94094 
Baton Rouge, LA 70804-9094
(225) 342-3140
Fax: (225) 342-9192 

Maine
Mr. Ray Fongemie, Director
Division of Labor Market Information Services
Maine Department of Labor 
20 Union Street
Augusta, ME 04330-0309
(207) 287-2271 
Fax: (207) 287-2947 

Maryland
Mr. Patrick Arnold, Director
Office of Labor Market Analysis & Information 
Dept. of Labor, Licensing & Regulations 
1100 North Eutaw Street, Rm 601
Baltimore, Md. 21201
(410) 767-2250
Fax: (410) 767-2219 

Massachusetts
Ms. Rena Kottcamp, Assistant Director

for Research
Division of Employment & Training
Charles F. Hurley Bldg. Government Center
Boston, MA 02114
(617) 626-6556 
Fax: (617) 727-5981 

Michigan
Brenda Njiwaji, Director of Labor Market 

Information
Employment Service Agency, Michigan
Department of Career Development
7310 Woodward Avenue
Detroit, MI 48202
(313) 876-5904
Fax: (313) 876-5587 
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Ohio
Mr. Keith Ewald
Labor Market Information Division
Bureau of Employment Services
78-80 Chestnut
Columbus, OH 43215
(614) 752-9494 
Fax: (614) 752-9621 

Oklahoma
Mr. Auther Jordan, Director
Research Division
Employment Security Commission
Will Rogers Memorial Ofc. Bldg., 5th Floor
Oklahoma City, OK 73105
(405) 557-7265
Fax: (405) 525-0139 

Oregon
Mr. Graham Slater, Administrator for

Research,Tax, & Analysis 
Oregon Employment Department
875 Union Street, NE
Salem, OR 97311
(503) 947-1212 
Fax: (503) 947-1210 

Pennsylvania
Ms. Mary Ann Regan, Director
Bureau Research & Statistics
Department of Labor & Industry
Labor and Industry Bldg., Room 220
Seventh and Forster Streets
Harrisburg, PA 17121-0001
(717) 787-3266
Fax: (717) 772-2168 

Puerto Rico
Mr. Jose Pantoja, Director
Research & Statistics Division
Dept. of Labor & Human Resources
505 Munoz Rivera Ave., 20th Flr.
Hato Rey, PR 00918
(787) 754-5385 
Fax: (787) 751-7934 

Rhode Island
Mr. Robert Langlais, Chief
Research and Analysis
Department of Employment & Training
101 Friendship Street
Providence, RI 02903-3740
(401) 222-3704
Fax: (401) 222-2731 

South Carolina
Mr. Ted Gladden, Director
Labor Market Information
Employment Security Division
P.O. Box 995Columbia, SC 29202
(803) 737-2660 
Fax: (803) 737-2838 

South Dakota
Mr. Phillip George, Director
Labor Information Center
Department of Labor
420 S. Roosevelt, P.O. Box 4730
Aberdeen, SD 57401-5131
(605) 626-2314
Fax: (605) 626-2322 

Tennessee
Mr. Joe Cummings, Director
Research & Statistics Division
Dept. of Employment Security
500 James Robertson Parkway,11th Floor
Nashville, TN 37245-1000
(615) 741-2284 
Fax: (615) 532-9434 

Texas
Mr. Mark Hughes, Director
Labor Market Information
Texas Workforce Commission
9001 North IH-35, Suite 103A
Austin, TX 78753
(512) 463-2616
Fax: (512) 491-4904 

Utah
Ronald Ahlstorm, Director
LMI & Research
Department of Employment Security
140 East 300 South
P.O. Box 45249
Salt Lake City, UT 84145-0249
(801) 536-7860 
Fax: (801) 536-7420 

Vermont
Mr. Michael Griffin, Chief
Research and Analysis
Department of Employment and Training
P.O. Box 488
Montpelier, VT 05601-0488
(802) 828-4153
Fax: (802) 828-4022 

Virgin Islands
Mr. Dave Barber, Acting Chief
Bureau of Labor Statistics
Department of Labor
53A & 54B Kronprindsens Gade
Charlotte Amalie, St. Thomas VI 00802
(809) 776-3700 
Fax: (809) 774-5908 

Virginia
Mr. Ben R. Berryman, Director
Economic Information Services Division
VA Employment Commission
P.O. Box 1358
Richmond, VA 23218
(804) 786-7496
Fax: (804) 786-7844 

Washington
Mr. Gary Bodeutsch, Labor Market & 

Economic Analysis
Employment Security Department
P.O. Box 9046
Olympia, WA 98504-9046
(360) 438-4804 
Fax: (360) 438-4846 

West Virginia
Mr. Edward F. Merrifield,

Assistant Director
Labor & Economic Research
Bureau of Employment Programs
112 California Avenue
Charleston, WV 25305-0112
(304) 558-2660
Fax: (304) 558-0301 

Wisconsin
Linda Schultz, Acting Director
Bureau of Labor Market Information
Department of Industry, Labor& 

Human Relations
201 E. Washington Ave., Rm 221
P.O. Box 7944
Madison, WI 53707
(608) 266-2930 
Fax: (608) 267-0330 

Wyoming
Mr. Tom Gallagher, Manager
Research & Planning
Employment Security Commission
P.O. Box 2760
Casper, WY 82602-2760
(307) 473-3801
Fax: (307) 473-3806 

Appendix B State Employment Security Administration Contacts/and State Labor Market Information Agencies 
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is available on the Web in Adobe
Acrobat (.pdf) format, at
http://www.census.gov/prod/3/98
pubs/98statab/cc98stab.htm, in
our opinion, it is handy to have a
bookshelf or CD-ROM within
arm’s reach. You can order this
publication from the U.S. Gov-
ernment Printing Office (GPO)
at 202-512-1800 or from National
Technical Information Service
(NTIS) at 800 553-6847.

Regional Economic
Information System
Maybe the best buy you can
make in getting regional eco-
nomic data is to spend $35 on
the REIS CD-ROM issued annu-
ally by the Bureau of Economic
Analysis (BEA). This single CD-
ROM contains more than 25
years worth of income and
employment data for every
county, metropolitan area, and
state. Also, it is loaded with digi-
tal versions of much of the back-
ground information and reports
that explain the methodology of
BEA publications. While you can
find much of the data contained
in this CD-ROM on the Web, hav-
ing the CD-ROM is the fastest,
easiest way to track down data
for any particular area. To order,
call BEA at (800) 704-0415.

State and Metropolitan Area Data 
Book: 1997-98

USA Counties: 1996

County and City Data Book: 1994

The Census Bureau publishes
three statistical compendia that
focus on specific levels of sub-
national geography-the State

and Metropolitan Area Data

Book, USA Counties, and
County and City Data Book.

As with the Statistical

Abstract, these compendia
bring together a wide variety of
socioeconomic data from the
Census Bureau and other fed-
eral and private data sources.
Each of these sources is full of
rankings by various categories,
which can help you quickly
compare your area to others.
Each publication does carry
state data (despite titles that
might lead you to think other-
wise). The State and Metropol-

itan Area Data Book covers
273 metro areas; USA Counties

covers 3,100 counties; and the
County and City Data Book

covers the same number of
counties, 1,100 cities, and
11,000 places. USA Counties

actually is a compendium of
compendia; available only on
CD-0ROM, the publication pro-
vides county data from all edi-
tions of State and Metropoli-

tan Area Data Book and
County and City Data Book

since 1982, as well as data avail-

While the Internet is an extraor-
dinarily important tool for gath-
ering socioeconomic data, not
all data are available through
that means. Moreover, if you
don’t know what you are looking
for, the Internet is not very help-
ful. Certain data sources and
narrative guides are very valu-
able to have close at hand for
easy reference. Here is a list of
publications (and CDs) you
should consider adding to your
library if you don’t already have
them.

6.1 Data Reference
Books and CDs

Statistical Abstract of the
United States: 1998
If you are building your refer-
ence library from scratch, begin
here. The Statistical Abstract is
a compendium of the most fre-
quently used data series pro-
duced by the federal govern-
ment, and includes data from all
the major statistical agencies.
The book is very helpful in get-
ting a sense of the kinds of data
the federal government pro-
duces. Chapter introductions
provide key concepts and defin-
itions. While the primary focus
of the Statistical Abstract is
national data, it has state and
metro area breakouts of key
data series. Though the Abstract

Appendix C

Bookshelf for Economic Analysts*

* Source:  Socioeconomic Data for Understanding Your Regional Economy A User’s Guide by Joseph Cortright and Andrew
Reamer, 1998; written for the Economic Development Administration U.S. Department of Commerce. Chapter 6
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able at the time of publication.8

Unfortunately, the State

and Metro book and the
County and City book come
out only every four to six years;
there is no regular schedule.
Moreover, as the data come
from existing sources, they
usually are one to two years
behind the date on the cover of
the compendium. The USA
Counties CD-ROM came out for
the first time in 1996. Even
though the data may not be
current, these compendia are
an excellent way to understand
the range of data available.
With the help of the com-
pendium, you can track more
recent data.

These publications are avail-
able in print (except for USA
Counties) and CD-ROM. Print
publications can be ordered
from the GPR at (202) 512—
1800 and NTIS at (800) 553-
6847. CD-ROMs can be ordered
from the Census Bureau at
(310) 457-4100. Also, the State

and Metropolitan Area Data

Book is available for download
at http://www.census.gov/
statab/www/smadb.html.

County Business Patterns
The Census Bureau’s printed
publication of County Business

Patterns comes out annually,
with one report for each state. In
print, County Business Pat-

terns provides state and county
level information on private-sec-
tor, nonagricultural establish-
ments, employment, and payroll
by four digit SIC code with
establishment by employment
size class. The latest year avail-

able is 1996. You can purchase
the print report for your state
from the GPO at the above phone
number or download it for free in
Adobe Acrobat (.pdf) format at
http://www.census.gov/prod/
www/abs/cbptotal.html.

Typing from printed publica-
tions or waiting for downloads
from the Internet can be frustrat-
ing. You can get County Business
Patterns data on CD and save the
wait. The latest CD, with two
year’s worth of data for $150, can
be ordered by phone at 301 457-
4100. You can also get a single
year’s worth of zip code level data
(for 30,000 zip code areas) for
$90. Remember, though, because
of confidentially restrictions,
much of the detailed information
at the zip code level is sup-
pressed.

Your State’s Covered 
Employment & Payrolls 
(ES-202) Annual Report
Each year, each state prepares
an annual compilation of ES-
202 data. (See Section 3.3 for a
description of these data.)
While the contents vary from
state to state, these publications
typically include highly detailed
data on employment, payrolls,
and numbers of firms (often by
the four-digit level of SIC detail
for the state, and frequently by
the two-digit level of detail for
counties). Some states also
include a variety of historical
tables and narrative analyses.
Pricing and availability vary
from state to state. For more
information, contact your state
LMI agency listed in Appendix
B.

Economic Census,
Geographic Area Series
Conducted once every five
years (in years ending in “2”
and “7”), the Economic Census
is an invaluable source of
detailed information about
investment, productivity, sales,
and other characteristics of
business in almost every indus-
trial sector. For the 1997 Eco-
nomic Census, the following
sectors are covered: mining,
utilities, construction, manu-
facturing, wholesale trade,
retail trade, transportation and
warehousing, information,
finance and insurance, real
estate and rental and leasing,
professional/scientific/ techni-
cal services, corporate manage-
ment, administrative and sup-
port, waste management and
remediation, educational ser-
vices, health care and social
assistance, arts/entertain-
ment/recreation, accommoda-
tion and food services, and
other services.

For each specific sector, the
Census Bureau publishes a
Geographic Area Series (one
report for each state), contain-
ing up to four-digit SIC data for
states, metro areas, counties,
and places. Unfortunately, the
latest data available are from
the 1992 Economic Census; the
1997 data should be available
in 1999-2000. The CD-ROM of
the entire Economic Census, or
individual state reports for sec-
tors of interest, can be ordered
from the GPO or NTIS at the
numbers above. Also, you can
download state reports in .pdf
format by going to http://
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experts. You can order this pub-
lication by phone from the NTIS
at (800)553-6847. It is also avail-
able in bookstores. Much of the
statistical information from the
publication is accessible at
www.ita.doc.gov.outlook. And,
for reference, the full text of the
1994 version of the Outlook is
available at
gopher://gopher.umsl.edu/11/
library/govdocs/usio94

Digest of Education Statistics

Produced by the National Center
for Education Statistics, an arm
of the Department of Education,
this helpful compilation provides
data on educational institutions
and programs, spending on
schools and colleges, and educa-
tional attainment. A large num-
ber of data series are broken out
on a state basis. This 530-page
publication is available for free
by calling (8000) 424-1616 and is
available for download at
http://nces.ed.gov/pubs/digest97/
.

Business Director CDs
Often, it’s useful to get the
names and addresses of specific
businesses in an area. A problem
with many public records
sources-like payroll tax records-
is that they can’t be used to gen-
erate identifiable information
about individual firms. With the
advent of CD-based business
directories, it is easy to get basic
information about almost any
business, including firm name,
street address, city, state, metro
area, zip code, and SIC code.
Inexpensive commercial busi-
ness directories are available on

CD. Many of these directories
include latitude and longitude
information about specific busi-
nesses, which are extremely use-
ful for geographic information
systems (GIS) and mapping
applications. A representative
list of products includes:
• Listings Deluxe by ProCD

(see www.procd.com)
• Phone Dis Business Pro by

Digital Directory Assistance
(see www.phonedisc.com)

• Phone Search USA 4.0 by
DeLorme (see www.
delorme.com)

6.2 Narrative Guides 
to Data Products,
Methodology, and 
Analysis

Census Catalog & Guide
It is difficult to comprehend just
how much information the Cen-
sus Bureau does generate. This
thumb-indexed 340-page docu-
ment provides descriptions of a
wide selection of Census publi-
cations, CDs, computer tapes,
and diskettes, and also pinpoints
information available over the
Web. The Census Catalog &

Guide can save hours of trying
to find which publication or elec-
tronic resource is most likely to
have the data you need. Its
appendix is a useful resource
itself, providing lists of Census
data centers, federal Depository
Libraries, federal statistical
agencies, and an overview of
data publications of eight agen-
cies other than Census.

The most recent full version
of the document was published
in 1997; an update was issued

www/census.gov/epcd/www/92
results.html.

U.S. Industry and Trade 
Outlook
A one-time casualty of budget
cuts, this publication has been
resurrected by a partnership
between the International
Trade Administration and
McGraw-Hill. Although most of
the information in the book is
national in scope, the U.S.

Industry and Trade Outlook

is an invaluable source of
industry-by-industry analysis
of recent trends in employ-
ment, productivity, invest-
ment, and exports. Organized
by major industry, each section
contains information on world
market share by nation, U.S.
import and export position,
total output, and output by
worker, as well as detailed data
on recent trends and forecasts
of future activity. Each subject
area contains references
including trade publications
and industry associations, as
well as contact information
from Department of Com-
merce staff experts.

If you want to get a good
handle on how an industry is
performing and some insights
into the competitive situation
U.S. producers face in the world
economy, this is the resource to
get. At $70 per copy, it is more
expensive than the other publi-
cations listed here, but well
worth it, in our opinion. Most of
the chapters are authored by
Commerce Department experts
with others written by McGraw-
Hill staff and independent
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in 1998. You can order a copy of
the catalog from the GPO at
(202)) 512-1800, or download it
for free at http://www.census.
gov/prod/www/abs/catalogs.htm
l. The most up-to-date listing of
Census products can be found
on-line at CenStore, http://
www/census.gov/mp/www/
censtore.html.

BLS Handbook of Methods
The BLS Handbook of Methods,

provides detailed descriptions of
the survey and statistical meth-
ods that the Bureau of Labor Sta-
tistics uses to compute every-
thing from unemployment rates
to the Consumer Price Index. It
is a valuable resource for cor-

world Wide Web. Our list is based
on a combination of the highest
vote-getters in our data users sur-
vey and our own experience. To
make it simple, we had wanted to
give you a list of the ten best, but,
frankly, there are too many good
sites to pass up, so we offer
twelve. Below you will find the
twelve sites that we think every
regional economic analyst should
know about.

These sites are divided into
three major groups. The first
group is made up of sites spon-
sored by the agencies that pro-
duce the data. If you know what

you want, this is the direct route
to the source. The second group
contains sites that provide
access to a range of data from a
variety of sources. They have
user-friendly interfaces and
often provide helpful advice
about how to use the data. The
third group is made up of Web
site directories, ones that offer
an encyclopedic listing of what’s
available on the Web, with
hyperlinks and a minimum of
narrative. These sites provide
you with the broadest view of
Web data sites. If you are not

rectly interpreting very impor-
tant and often misunderstood
data series. The latest version
was released in April 1997. You
can get this publication on-line
at www. bls.gov/opub/hom/hom
home.htm or order the printed
version from the GPO at (202)
512-1800.

BEA Catalog of Products
The Bureau of Economic Analy-
sis annually produces a suc-
cinct guide to its data series
and products-the BEA Catalog

of Products. The Catalog is
available from BEA at (202)
606-9900 and can be obtained
on-line at www.bea.doc.gov/
bea/uguide.htm.

Community Economic 
Analysis: a How To Manual
This book by Ronald Hustedde,
Ron Shaffer, and Glen Pulver is a
good introduction to many of
the techniques of regional analy-
sis. In a simple question-and-
answer format this publication
explains how to use economic
data to analyze your local econ-
omy. You can order a copy for
$5.00 by calling the North Cen-
tral Regional Center for Rural
Development., Iowa State Uni-
versity at (515) 294-8321. The
table of contents can be found at
http://www.ag/iatstate.edu/
centers/rdev/comm.ec.analysis-
cont.html.

APPENDIX D

The Web’s Twelve Best Sources for Regional Data*

As evident throughout this
guide, the World Wide Web has
become a very important
means for directly accessing a
wide variety of socioeconomic
data. A data input process that
just four years ago required a
trip to the library, a photocopy
machine, typing in data points
one by one now can be accom-
plished with a few clicks of the
mouse.

Picking the best of anything
can be a difficult and subjective
chore. It’s quite challenging when
the subject is as vast and fast-
changing as data sites on the

* Source:  Socioeconomic Data for Understanding Your Regional Economy A User’s Guide by Joseph Cortright and Andrew
Reamer, 1998; written for the Economic Development Administration U.S. Department of Commerce. Chapter 7 (pp. 63-67)
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and economic status of fami-
lies and households.

• The Economic Census, at
http://www.census.gov/econ/
www/econ_cen.html, is an
invaluable source of detailed
information about invest-
ment, productivity, sales, and
other characteristics of busi-
ness in almost every indus-
trial sector. Collected and
published for years ending
“2” and “7,” data are available
by states, metro areas, coun-
ties, cities and places, and zip
codes.

• The Population Estimates Pro-
gram, at www.census.gov/
p o p / p o p u l a t i o n / w w w /
estimates/popest.html, gives
you current estimates of pop-
ulation, components of popu-
lation change, and character-
istics such as age and race -
for a full range of geographic
levels.

Bureau of Labor Statistics
The Bureau of Labor Statistics
(BLS), at http://www.stats.
bls.gov, has a wealth of informa-
tion available through its Web
site and through the Web sites
of its partner state LMI agen-
cies. The BLS Selective Access
feature makes choosing and
downloading data points by area
quire straightforward. Three
major BLS data series are espe-
cially valuable to analysts of
regional economies:
• The Current Employment Statis-

tics Program, at http://
stats.bls. gov/790home.htm,
provides monthly employ-
ment estimates by industry
for states and metro areas.

• The Local Area Unemployment
Statistics Program, at http://
stats.bls.gov/lauhome.htm,
prepares monthly labor force
data for 6,700 areas around the
U.S., including states, metro
areas, counties, and cities of
more than 25,000.

• The Consumer Price Index
(CPI) Program, at http://
www.bls.gov/ cpihome.htm,
gives an overall price index
and indices for specific compo-
nents of consumer expendi-
tures, e.g., housing, medical,
and food. The CPI is available
for 26 metropolitan areas and
multi-state averages by city
size (e.g., metro areas of over
1.5 million in population in the
West).

Bureau of Economic Analysis,
Regional Accounts Data
The Bureau of Economic Analy-
sis (BEA) makes its Gross State
Product and Regional Economic
Information System (REIS) files
available through its Web site at
http://www.bea.doc.gov/bea/dr1.
htm. You can also use this site to
access BEA’s national income
account data and its publication
of record, the Survey of Current

Business.

Unfortunately, BEA does not
make substate REIS files avail-
able on the Web. However, you
can access these through the
Government Information Shar-
ing Project (Oregon State Uni-
versity) or the Geospatial and
Statistical Data Center (Univer-
sity of Virginia). Both are
described below.

sure what data exist on a certain
topic and where to find them,
check out these sites.

7.1 Statistical 
Agency Sites
When we polled socioeconomic
data users about the sites they
use most frequently, the sites of
the Big Three federal statistical
agencies accounted for half of
the votes. These sites are useful
not only because they can take
you to popular and frequently
used data series, but they
include contact information,
descriptions of the methodology
used to produce the data series,
and calendars of upcoming data
releases. (See Chapter 3 for a
more detailed discussion of the
various data series described.)

Census Bureau
The Census Bureau site at
http://www.census.gov will lead
you to the full range of popular
and obscure Census data
series. The site has a compre-
hensive A-to-Z listing of data
subjects, as well as an on-line
search feature. Among the
places you might visit are the
following:
• The Decennial Census of Popu-

lation and Housing, at
http:www.census.gov/main/
www/cen1990.html, is the
most comprehensive source
of data about the nation’s
households. Through an easy-
to-use lookup function, you
can get a customized data
printout on the characteris-
tics of large and small areas
including demographics,
occupation, journey to work,
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7.2  Cross-Source Data
Guides and Repositories
The sites in this group offer
access to a range of data series
from a variety of sources. They
help data users find and down-
load just the data they want,
and some offer guidance on
their use.

Guide to On-Line Sources for
Economic Development Data,
University of Minnesota
The University of Minnesota’s
State and Local Policy Program
has developed an excellent site,
at http:// www.hhh.umn.edu/Cen-
ters/SLP/edweb/, to explain how
to find and use economic data for
economic development pur-
poses. If you are just starting out
to use economic data on the Web,
this is a good place to begin. This
site provides detailed, step-by-
step instructions on how to find
and use a variety of federal
agency data and has a very good
list of Web links to state-specific
data sources. The site also has
step-by-step how-to instructions
on calculating location quotients,
shift-share analysis, and other
methods of analyzing the data.
Unlike the sites listed just below,
this one does not have data on its
own server-it gives you the link to
the source site. In that sense, this
site is a high value-added direc-
tory of Web data sites.

Government Information
Sharing Project, Oregon State
University
Oregon State University hosts
the Government Information
Sharing Project at http://gov

info.kerr. orst.edu/. The govern-
ment Information Sharing Project
is one of the most straightforward
and easy-to-use sites for access-
ing economic data. The site has a
clickable map for zeroing in on
the geographic area you are
interested in and allows you to
select and download data from
the Economic Census, REIS, the
USA Counties compendium, and
the Decennial Census.

Geospatial and Statistical
Data Center, University of 
Virginia
A data access service the comple-
ment to the Oregon State site is
offered by the Geospatial and Sta-
tistical Data Center at the Univer-
sity of Virginia at http://fisher.lib.
Virginia. EDU/. This site enable
you to download data from REIA,
County Business Patterns (at the
two-digit level) and the County
and City Data Book.

Dismal Scientist
Despite the tongue-in-cheek
name, this well-designed com-
mercial Web site, at http://
www/d i sma l . com/reg ions /
regions.stm, is an excellent
resource for analysts. Billing
itself as the “best free lunch on
the Web,” Dismal Scientist pro-
vides an easy-to-use and fre-
quently updated source of all
kinds of economic data. The
regional page enables you to eas-
ily produce state or metro-area
rankings for dozens of socioeco-
nomic variables such as job
growth, unemployment, and
migration. Also, this site is valu-
able for getting national data and

linking to articles, analysis, and
projections.

7.3 Data Directories
The sites listed in the previous
sections can help you obtain the
most frequently used (and by
consensus, most useful) data
series on state and regional
economies. But you may have a
research question or interest
that the well-known data
sources don’t address. The chal-
lenge becomes to find out what,
if any, data can meet your needs.
The sites listed in this third
group provide comprehensive
directories, with links, to help
you find some of the most spe-
cialized data sources.

Resources for Economists on
the Internet
Bill Goffe’s Resources for Econ-
omists on the Internet (RFE),
at www.rfe.org, is the grand-
daddy of Web guides to eco-
nomic data. The regional data
on the RFE site can be found at
h t t p : / / r f e . w u s t l . e d u / U S
Macro/index.html. However,
the site’s scope is much
broader than local and state
economies, and includes links
to everything from on-line jour-
nals and data sets to collec-
tions of working papers to
economists jokes. This site pro-
vides a scholarly, well orga-
nized, and annotated index of
Internet resources.

FedStats
The Federal Interagency Coun-
cil on Statistical Policy main-
tains the FedStats Web site, at



http://www. fedstats.gov/, that
provides links to the Web sites of
over 70 federal data organiza-
tions. If you want to get a quick
overview of what federal agen-
cies provide what kinds of data,
come here. You are best off
checking out the Programs page,
which gives a listing of agencies
and data series by 14 data topics.
Unfortunately, the Regional Sta-
tistics page does not provide a
comprehensive listing of regional
data series.

Government Information
Locator Service
Government Information Locator
Service (GILS)—available at
http://www.access.gpo.gov/su_do
cs/gils/gils.html — is a Web-
based search engine specifically
designed to find federal govern-
ment data resources available
through the Internet. You can
search by subjects and keywords
to find relevant data sources.
Maintained by the Government
Printing Office, GILS is a great
place to turn if you are looking
for unusual or out-of-the-way
information from the federal gov-
ernment.

AUBER’s Guide to State 
Economic Information
Chances are, somebody in you
state has gathered data you
want on your economy. As
mentioned in Chapter 4, in the
majority of states, one or more
colleges and universities oper-
ate research centers that com-
pile data on and research the
state economy. Most of these
centers are members of the
Association for University Busi-
ness and Economic Research
(AUBER). You can find a state-
by-state list of Web data sites
maintained by members of
AUBER at http://www.auber.
orghtmls/leapcomp.html.

Sources of Socioeconomic
Data for Economic Develop-
ment Analysis
This site, http://www.econdata.
net, was compiled as part of the
project that produced this User’s
Guide, and provides links to over
125 different federal, state, and
private Web sites that provide
regional socioeconomic data.
Links are organized by source
and topic.
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8 For those wanting to obtain a more com-
prehensive set of data specific to one or
more counties, the Census Bureau pro-
vides customized CD-ROM compendia,
under the name CountyScope, that gather
data from over a dozen Census data series.
These series include demographic and
housing data from the 1990 Decennial Cen-
sus (including the fall set of PUMS
records) down to the block and block
group level; economic data from recent
Economic Censuses (at the zip code level),
County Business Patterns and Zip; Code
Business Patterns data; a decade of Con-
solidated Federal Funds Reports (on fed-
eral expenditures and obligations); and
geographic data from the Census Tract
Street Index.  The contents of County
Scope can be found at http://www.cen-
sus.gov/ftp/pub/mp/www/rom/sumco.html.
Cost is $400 for the first metro county
($300 for non-metro), and $100 for each
additional metro county ($60 for non-
metro).  CDs can be ordered at 301 457-
4100.
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Occupations Employment Unfilled Job Total New Hires Over Total Separations Over
as of   /  / Openings as of   /  /* the Past 90 Days** the Past 90 Days***

Managerial/Professional/Sales

Executive managerial

Software engineers

Electrical engineers

Mechanical engineers

Progressive die designer

Marketing and sales

Information technology professionals

Quality control assurance professionals

All other professional/managerial

Production/Technician

Tool and die maker

Machinist

Welder

CAD drafter/designer

Machine tool cutting and forming

Technical writer

Skilled machine tool set-up and operator
Numerical control machine tool operator

All other skilled production/technical workers

Assemblers/Fabricators and Handworkers

Grinding machine setters/set-up

Quality control inspectors and testers

All other production workers

Non-professional administrative support

Accounting/bookkeeping

All other administrative

TOTAL

APPENDIX E:  

Worksheet for Manufacturer’s Focus Group (Sample Tool)

Many employers throughout the country reported that they have substantial difficulty in hiring
employees with the technical skills they desire. This survey is meant to develop a measure of job
vacancies and labor turnover by occupation among key industries in your state labor market. Com-
pleting this form will help area education and training organizations identify employer skill needs and
better organize their programs to meet the labor supply challenges in your state. The data you pro-
vide will be aggregated with other responses. Please mail or fax the completed form to: (Provide
appropriate return address and fax information)

All individual company responses will be held in strict confidence.

Company Name ________________________ Your Name __________________________

Phone Number _________________________ Your Title ___________________________

*     Include only job vacancies for which you are actively recruiting outside the firm.

**   Include all new hires from outside the firm, including recalls from lay-off. Exclude any internal hires.

*** Include all separations from the firm including quits, fires, lay-offs and retirements.
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