One Stop Questionnaire

1. Who is participating in your One Stop----county workers, state certified

employees, city workers, private vendor, vocational education?




2.
How do you track customer service?  Is there performance criteria in 

place?




3.
Do you have unspent funds?  Why have the funds been unspent?




4. In the creation of the One Stop process, what changed in your

organization?




5. What career development/training has taken place?  What is planned?




6. What employers do you serve?  What is there size?  How do you measure effectiveness of service?






7.
Has the union been involved in the One Stop?




7. What has been the rate of employee retention?  Have salaries and 

benefits changed?




8.
Other information?




9.
Website information?
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