
T he Working for America Institute (WAI) of the AFL-CIO is
offering Job Coaching Services because this interactive
web-based tool, when combined with training and other

services, addresses lay-offs and job loss constructively, with a
focus on the concerns and experience of union members.  

WHAT IS THE JOB COACH? 
The Job Coach is an interactive web-
based tool designed to help workers:>

                         

Identify and promote their unique skill sets; >

  

Write persuasive resumes customized for attractive jobs; >

  

Develop a targeted and effective job search. 

HOW CAN THE WORKING FOR AMERICA 
INSTITUTE HELP YOU USE IT?
The Working for America Institute helps you use this tool
through:>

    

Manuals customized to your industry or service;>

  

Training sessions for groups, individuals or trainers them-
selves;>

  

Assistance finding financing for Job Coach services.
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Helping union members 
match the skills they have... 
With the jobs they want>

       

Retain wages when making 
occupational changes>

  

Profit from better local labor 
market information>

  

Find jobs faster through better-
targeted searches>

  

Benefit from more effective
resumes>

  

Present themselves and their skills
confidently in interviews>

  

Construct networks to support
their searches>

  

Broaden their career horizons
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